Customer and Telephone Services

Services
Rita Allen

Customer and Telephone

9310

Suite 250

Administrative
Assistant

Rhonda Powell

Customer Relationship
Mgt/ Training / PC
Support
Jimmy Parish

Suite 250

—

CRM
Preston Guthrie,
- Joey Collier

Petrina Johnson
William McCartney

9350 Suite 250

PC Support

Jerry Croley

,Paul Herron,
Brian Wilson,
Adam Nichols,

9320 Suite 250

Training
David Frazier
Deborah Hall

Conferencing /
Telephony
Drew Williams
9370 Suite 250

Conferencing,
Telephony, Cellular

Tonya Holmes,
Mary Middleton,
Priscilla Coker,
Dianne Hendrix,
Jerome Dobyne

9370 Suite 250

Voice Systems
Administration
Pam Holt
9330 Suite 205

L

Voice Operations

Mary Neece,
Dawn McAdams

9330 Suite 205

SL 100

Customer Service
Center
David Lindsey
9340 Suite 250

Mike Davis, —
Reeche Bass,
Tony Bowling

9330 GPB

L

Help Desk

Dinah Roberts,
Tina Spears,
Chris Davis,

Merla Snellgrove, | |

Debbie Stack,

Heather James,
Robert Burns,

Brenda Scott-Bush

9340 Suite 250

State Operators

Faye Southall,
Juanita Schiele,
Carolyn Brown

9340 Suite 250
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