
Information Services Division
Jack Doane

Director
w - 242-3658    c - 590-2899

ID1

Suite 200

IT Planning, Standards, 
and Compliance

Art Bess
Assistant Director

w - 242-3118

ID3

9810 Suite 200

Mainframe/Server 
Administration

Terrell Flowers
Assistant Director
w - 242-5901

ID4

9710 Suite 200-A

Network and Operations
Andy Cannon

Assistant Director
w - 242-3045   c - 328-8941

ID2

9610 Suite 200

Customer and Telephone 
Services

Rita Allen
Assistant Director

w – 353-0950

ID5

9310 Suite 250

Application Development 
and Support

Julie Robertson
Assistant Director

w - 242-3052

ID6

9210 Suite 758

Staff – 37

Data Network - 15
Physical Security - 1
Monitoring & Mgt - 10
Mainframe Operation – 10

Staff – 19

IT Planning – 2
IT Security – 5
Copy Center – 12

Staff – 20

Mainframe Sys Support – 8
Systems Administration – 12
  Email
  Storage
  Identity Management
  GIS

Staff – 36

Voice Systems – 6
Conferencing/Telephony – 6
Customer Service Center – 15
Accnt Mgt / Training – 9

Staff – 22

Web Services/Applications – 9
Application Development – 11
Database Administration - 2

Finance Department
Information Services Division

Project Management

ID6

9410 Suite 785

Staff – 5+

Project Management – 4
E-Government – Ala Interactive

Resource Management
Jan Holden
Assistant Director

w - 242-4858

ID6

9510 Suite 204

Staff - 7

Financial Administration – 1
Asset Management –
Payables/Billing – 5
Personnel Administration - 1

 Julie Cook 
Administrative Assistant

353-9166

9110

9110
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