INVITATION TO BID

FOR

BLACK AND WHITE DIGITAL PUBLISHING SYSTEM MAINTENANCE
ISSUED BY;
STATE OF ALABAMA

SECTION I
ADMINISTRATIVE AND CONTRACTUAL INFORMATION
I.1. 
OBJECTIVE:  The purpose of this Invitation to Bid (ITB) of the State of Alabama (State) is to establish a contract to be used by Finance Department, Information Services Division to purchase Maintenance Service for its three (3) Kodak Digimaster 125 printing system and all related equipment as described in section II.  The terms Bidder and Vendor are used interchangeably in this document and refer to the entity submitting a response to this ITB or awarded the contract.  
I.2.
BID SUBMISSION REQUIREMENTS:  The BIDDER, if not the manufacturer, must be certified by the manufacturer to install and maintain the manufacturer's products. The BIDDER must have been a maintenance service provider for a minimum of three (3) years on the Kodak Digimaster 125 printing system and all related equipment as described in section II.

I.2.1 Manufacturer’s Certification Letter - The BIDDER must submit, with their bid, a letter from the manufacturer stating that the bidder is certified to maintain the manufacturer's products.  The manufacturer's letter must be signed and include the contact information of the individual confirming the BIDDER'S status.  The contact information should include:

· Organization’s Name

· Person’s Name

· Title

· Address

· Phone numbers

· E-mail address
The State must be able to contact the signee of the manufacturer's certification letter to confirm the authenticity of the letter.  If the signee does not confirm the authenticity of the letter, the BIDDER will be disqualified.
I.2.2
REFERENCES:  A vendor responding to this bid must provide three (3) references confirming the vendor has demonstrated three (3) years of experience working on all components of the Kodak Digimaster 125 printing system and all related equipment specified in section II of this bid, printing a minimum volume of 1,500,000 impressions per month.  The BIDDER must complete and submit Attachment A for each reference.  

The State of Alabama, Department of Finance may not be used as a reference.  ISD will contact all references for the highest ranked bidder using a structured interview.  A Negative response indicating critical issues is grounds to disqualify the bid.
I. 3.
RESPONSE SUBMISSIONS AND BID FORMAT:  In addition to all other required information, Vendors should also submit two (2) Microsoft Word or searchable PDF soft copies of their bid proposal including all attachments on CD, DVD or flash drive media for use during the bid evaluation. Bids should be in the same format and sequence as presented in this ITB.  To facilitate the Vendor’s response, a MS Word copy of this ITB can be downloaded from:
http://isd.alabama.gov/planning/documents/PublishingSystemMaintenance2013.doc


I.4.
SECURITY STATEMENT:  The State of Alabama information security policies apply to all users (State of Alabama employees, contractors, vendors, and business partners) of any State-managed information resources.  By accepting the award of this contract, the Vendor certifies to the State that all contractor and subcontractor personnel will comply with the State of Alabama information security policies, procedures and standards including any future information security policy changes or enhancements.  The bidder must ensure that personnel involved with any State agency project shall be advised of the confidential nature of information contained in State files as well as the safeguards required and criminal and civil sanctions due to non-compliance with federal and State statutes. 

I.4.1. 
State Information Technology Security Policies, Standards and Guidelines are posted at http://isd.alabama.gov/Cyber/policies.aspx.

I.4.2.  
Maintenance Cycle:  Anytime it become necessary for a Vendor to access, remove or replace a computer or component containing any State of Alabama data, the Vendor will be liable for ensuring the security of this information during the entire maintenance cycle.
SECTION II

TECHNICAL SPECIFICATIONS 
II.
GENERAL REQUIREMENTS
II.1.
PUBLISHING SYSTEM DESCRIPTION:
The three (3) Kodak Digimaster125 printers and all related equipment to be maintained/serviced by the awarded vendor are installed at the State of Alabama, Finance Department, ISD Copy Center Services, Gordon Persons Building, 50 North Ripley Street, Room 1129, Montgomery, AL .
The three (3) Kodak Digimaster125 printers and all related equipment became operational in March, 2008. 

Each printer is independently capable of printing a minimum of 125 pages per minute 8.5’’ x 11’’ simplex, and 62 pages per minute 8.5’’ x 11’’ duplex.  Two (2) printers are equipped with a minimum of nine (9) paper supplies and in-line finisher, stacker, and fully integrated booklet maker. One (1) printer is equipped with a minimum of six (6) paper supplies and in-line finisher and stacker.

The booklet makers have the capacity to run 8.5’’ x 11’’ and 11’’ x 17’’ back-to-back from the user interface. The booklet makers have minimum fold capability of 22 sheets (20# bond), and are able to fold, saddle stitch, and edge trim.

Paper supplies accept paper stock sizes from minimum 8’’ x 10’’ to maximum 14’’ x 18’’ and have the capability to feed from 20# bond to 110# index, either short or long grain, in simplex and duplex mode. Printers are capable of printing tab stock including mylar coated tabs. Printers have continuous run capability from any or all of the paper supplies, and have capability to refill while running. Paper drawers have indicators for paper level, in use status, and paper size.

All printers have automatic jam recovery, trayless duplexing, and have an output resolution of minimum 600 dip.

Finishers on all printers are in-line and have a staple capacity of 100 sheets (20# bond) in one or two positions. Finishers have a minimum capacity of 3000 sheets (20# bond) up to 8.5’’ x 14’’. Finishers are able to straight stack or offset stack, and top exit is able to handle 500 sheets of 14’’ x 18’’ 20# bond.

All printers are equipped with an in-line stacker with a capacity of up to 5000 sheets (20# bond) with paper sizes of up to 14’’ x 18’’. Each stacker includes a minimum of two (2) tote trays.

The print engine operator interface is a 17’’ color, 1024 x 768 pixel touch sensitive display. The print engine is able to print files in a non-proprietary PDL, Job Level Modification – Edge erase, Image Alignment and Finishing, and job interrupt/hold/restart capability.

Printers are equipped with a Sun Ultra 45 workstation, with the following minimum configuration: 300 Mhz CPU, 128 MB RAM, 9.1 GB hard disk,  32 x CD_ROM, 3.5’’ 10/100 Ethernet interface x 2, MP interface board, Ethernet hub and modem. The electronic image buffer is to have a capacity of 10,000 pages (256 MB) or greater.

Printers have the capability of providing job accounting information including job ID, owner, job name, charge back number, job arrival time, job completed time, print completion status, pages printed, page mode, PDL, format, paper size, and paper weight.

Print engines have a process control system that monitors and adjusts the quality while in production. The duty cycle of each printer is 1,200,000 per month individually, or greater.
The digital publishing system is able to support the following: TIFF Adobe Postscript level 3, HP PCL6 (including HP 5e) and Adobe Acrobat PDF. It is able to receive jobs via HTTP, TCP/IP, Novell IPX/SPX, Ether Talk, and lpr. It has RJ10/100 Base T network connectivity. It is able read/write CD that stores print jobs and print tickets. The digital publishing system is compatible with Macintosh OS (classic), Macintosh OS X, and Windows environment.

II.2.
PRODUCTION SCANNER

One (1) Fujitsu – fi-5750C Production Scanner
The production scanner has its own workstation and necessary digital production and management software. Scanners are able to scan a minimum of 65 pages per minute simplex, and 34 pages duplex, at 600 x 600 dpi optical resolution, or greater.

Document feeder capacity is up to 100 originals with the capacity of “stream feeding’’ additional documents. Scanner has the ability to automatically scan simplex and duplex originals on paper weights ranging from 20# bond to 110# index, or greater, on paper sizes ranging from 5.5’’ x 8.5’’ to 11’’ x 17’’, or greater. Scanner also has platen glass for scanning.

One (1) Scanning Station  includes - Dell optiplex 745 Pentium D 925 3.0 Ghz 2x2m, 800FSB 1.0 GB Ram,  21’’ monitor, SVGA color screen, keyboard, mouse,   (1) 80 GB hard drive  3.0 GHz processor, 10/100 Ethernet interface, SCSI interface, and TWAIN/ISIS compliant. 16x DVD+/-RW SATA

One (1) Dedicated Server for Doc Express - Dell optiplex 745 Pentium D 925 3.0 Ghz 2x2m, 800FSB 1.0 GB Ram. (1) 80 gig and (2) 250 Gig Hard Drives. Windows Xp Professional x32 with Media, Factory Install 10/100 base-t internet Card. 16x DVD+/-RW SATA

Workstations are installed with document production and management software. The software is non-proprietary, and offers integration with digital laser printers, digital offset presses, and digital platemakers. This software has a scanning interface that allows for capture and storage of hard copy. Integrated image tools are provided to allow for document cleanup and editing. Software has the capability to merge electronic documents with hard copy. Software is able to copy and paste within pages, and rearrange pages within a document. Software includes extensive impositioning capabilities provide for multiple up and signature booklet formatting, with scaling and rotation of the images. The software is able to annotate with page numbers and apply digital watermarks, and is able to accept/import TIFF, PS, and PDF files.

Document production and management software maintains a document repository to store electronic images and files in order to resubmit those images and files at any time to any production level digital printer. This system stores the complete manufacturing instructions for every document stored, allowing modification of the stored files and print instructions for the printer, as well as production tasks that occur before and after printing, i.e. bindery or finishing.

II.3.
SERVICE INFORMATION/VENDOR REQUIREMENTS:   
Maintenance:

The awarded vendor will be responsible for all maintenance on all equipment for the duration of the contract, including freight, parts, labor, travel, and consumable supplies.  Consumable supplies include toner, developer, and fuser oil and excludes staples and paper.  The vendor must also provide regular monthly preventive maintenance service.  All costs associated with repairs and/or replacement of defective equipment must be covered.  Accidents, misuse and negligence are not covered by the awarded contract.  
All equipment and accessories must utilize industry standard safety devices and comply with any applicable federal safety requirements.  All electrical and electronic devices must comply with UL standards.

The awarded vendor must have a full service facility that is staffed with minimum of three (3) factory trained technicians who have at least two (2) years hands-on experience with equipment described.. The service provider must have a warehouse that is stocked with a complete parts inventory whereby parts are available 24 hours a day, 7 days a week, if necessary. 

The awarded vendor must provide service within four (4) hours after notification of service need.  A call back within one (1) hour of notification is required.   Four hour maximum response time is for the technician to be on-site, not for answering or returning a phone call. The service provider must provide service between 7:30 AM and 4:30 CST/CDST Monday through Friday. Vendor must guarantee proper equipment maintenance for the ISD Copy Center Services to realize the Duty cycle of 1,200,000 images per month per machine. Vendor must provide 24 hour technical support for both, hardware and software, if necessary.

Attachment A

References
Government Agency

Name: _______________________________           Agency is:       _____State  _____County  





















_____Municipal  or

Address ____________________________________ 
           _____Other (Specify) _________________

City:
_____________________________________   St: ______   Zip Code: ____________

Agency Reference Contact

Name: _________________________________________   Title: ______________________________

Phone _______________________________   E-mail: _______________________________________
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