
                                                  INVITATION TO BID NO:  12-X-2236181
                      
                      STATE OF ALABAMA
 
                   DEPTARTMENT OF FINANCE         REQ. AGENCY        : 999999
                   DIVISION OF PURCHASING                             PURCHASING DIVISION
                                                  AGENCY REQ. NO.    :
                                                  T-NUMBER           : T013
                                                  DATE ISSUED        : 11/22/11
                     INVITATION TO BID            VENDOR NO.         :
                                                  VENDOR PHONE NO.   :
                                                  SNAP REQ. NO.      : 1478761
                                                  BUYER NAME         : JENNIFER LORETZ
                      
 FOR:    TEMPORARY IT PERSONNEL SVS               BUYER PHONE NO.    : (334) 242-7370-
         RE-BID                                   PURCHASING PHONE NO: (334) 242-7250
 
                                                   BID MUST BE RECEIVED BEFORE:
                                                   DATE:  12/14/11  TIME:  5:00  PM
 
                                                   BIDS WILL BE PUBLICLY OPENED:
                                                   DATE:  12/15/11  TIME:  10:00 AM
 
                         TO BE COMPLETED BY VENDOR
 
  INFORMATION IN THIS SECTION SHOULD BE PROVIDED, AS APPROPRIATE.  BID RESPONSE
  MUST BE IN INK OR TYPED WITH ORIGINAL SIGNATURE AND NOTARIZATION.
 
 1. DELIVERY: CAN BE MADE _________ DAYS OR _________ WEEKS AFTER RECEIPT OF ORDER
 
 2. TERMS: ________________(DISCOUNTS ARE TAKEN WITHOUT REGARD TO DATE OF PAYMENT.)
 
 3. PRICE VALID FOR ACCEPTANCE WITHIN ____________ DAYS.
 
 4. VENDOR QUOTATION REFERENCE NUMBER, IF ANY: ______________
    (THIS NUMBER WILL APPEAR ON THE PURCHASE ORDER.)
 
 5. E-MAIL ADDRESS: ______________________________________________________
 
    INTERNET WEBSITE:  ___________________________________________________
 
 6. GENERAL CONTRACTOR'S LICENSE NO: _____________________________________
 
    TYPE OF G.C. LICENSE: ________________________________________________
 
                             ***** IMPORTANT NOTE: *****
    BIDDERS MUST COMPLY WITH ALL "BID RESPONSE INSTRUCTIONS" ON PAGE 2, TO INCLUDE
    ITEM 6 - COPY REQUIREMENT.
 
     RETURN INVITATION TO BID:
 
                   US MAIL                                  COURIER
            _____________________                    _____________________
 
            STATE OF ALABAMA                         STATE OF ALABAMA
            DEPARTMENT OF FINANCE                    DIVISION OF PURCHASING
            DIVISION OF PURCHASING                   RSA UNION BUILDING
            P O BOX 302620                           100 N. UNION ST., SUITE 192
            MONTGOMERY, AL 36130-2620                MONTGOMERY, AL 36104
 
                         SIGNATURE AND NOTARIZATION REQUIRED
 I HAVE READ THE ENTIRE BID AND AGREE TO FURNISH EACH ITEM OFFERED AT THE PRICE QUOTED.
 I HERBY AFFIRM I HAVE NOT BEEN IN ANY AGREEMENT OR COLLUSION AMONG BIDDERS IN
 RESTRAINT OF FREEDOM OF COMPETITION BY AGREEMENT TO BID AT A FIXED PRICE OR TO
 REFRAIN FROM BIDDING.
 
 SWORN TO AND                  _________________________     _________________________
                               VENDOR NUMBER                 AUTHORIZED SIGNATURE (INK)
                               (MUST MATCH REGISTRATION)
 
 SUBSCRIBED BEFORE ME THIS     _________________________     _________________________
                               COMPANY NAME                  TYPE/PRINT AUTHORIZED NAME
 
 ______ DAY OF ___________     _________________________     _________________________
                               MAIL ADDRESS                  TITLE
 
 _________________________     _________________________     _________________________
 NOTARY PUBLIC                 CITY, STATE, ZIP              TOLL FREE NUMBER
 
 TERM EXP: _______________     _________________________     _________________________
                               PHONE INCLUDING AREA CODE     FAX NUMBER
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   AUTHORITY:
       THE DEPARTMENT OF FINANCE CODE OF ADMINISTRATIVE PROCEDURE, CHAPTER  355-4-1 EFFECTIVE
       DECEMBER 20, 2001 IS INCORPORATED BY REFERENCE AND MADE A PART OF T HIS DOCUMENT.  TO RECEIVE A
       COPY CALL (334)242-7250, OR OUR WEBSITE  WWW.PURCHASING.ALABAMA.GOV .
 
   INFORMATION AND ASSISTANCE TO MINORITY AND WOMEN-OWNED BUSINESSES IN ACQUIRING M/WBE CERTIFICATION MAY
   BE OBTAINED FROM THE OFFICE OF MINORITY BUSINESS ENTERPRISE, 1-800-447-4191.
 
                        BID (ITB) RESPONSE INSTRUCTIONS                 REV: 03/31/11
 
   1.  TO SUBMIT A RESPONSIVE BID, READ THESE INSTRUCTIONS, ALL TERMS, CONDITIONS AND SPECIFICATIONS.
 
   2.  BID ENVELOPES/PACKAGES/BOXES MUST BE IDENTIFIED ON FRONT, PREFERABLY LOWER LEFT CORNER AND BE
       VISIBLE WITH THE BID NUMBER AND OPENING DATE.  EACH INDIVIDUAL BID (IDENTIFIED BY A UNIQUE BID
       NUMBER) MUST BE SUBMITTED IN A SEPARATE ENVELOPE.  RESPONSES TO MULTIPLE BID NUMBERS SUBMITTED IN
       THE SAME ENVELOPE/COURIER PACKAGE, THAT ARE NOT IN SEPARATE ENVELOPES PROPERLY IDENTIFIED, WILL
       BE REJECTED.  THE DIVISION OF PURCHASING DOES NOT ASSUME RESPONSIBILITY FOR LATE BIDS FOR ANY
       REASON INCLUDING THOSE DUE TO POSTAL, OR COURIER SERVICE.  BID RESPONSES MUST BE IN THE DIVISION
       OF PURCHASING OFFICE PRIOR TO THE "RECEIVE DATE AND TIME" INDICATED ON THE BID.
 
   3.  BID RESPONSES (PAGE 1, PRICE SHEET AND ADDENDUMS (WHEN SIGNATURE IS REQUIRED)) MUST BE IN INK OR
       TYPED ON THIS DOCUMENT.  OR EXACT FORMAT WITH SIGNATURES BEING HANDWRITTEN ORIGINALS IN INK
       (PERSON SIGNING BID, NOTARY, AND NOTARY EXPIRATION), OR THE BID WILL BE REJECTED.  UNLESS INDICATED
       IN THE BID, ALL PRICE PAGES MUST BE COMPLETED AND RETURNED.  IF AN ITEM IS NOT BEING BID, IDENTIFY
       IT AS NB (NO-BID).  PAGES SHOULD BE SECURED.  THE DIVISION OF PURCHASING DOES NOT ASSUME
       RESPONSIBILITY FOR MISSING PAGES.  FAXED BID RESPONSES WILL NOT BE ACCEPTED.
 
   4.  THE UNIT PRICE ALWAYS GOVERNS REGARDLESS OF THE EXTENDED AMOUNT. A UNIT PRICE CHANGE ON A LINE
       MUST BE INITIALED BY THE PERSON SIGNING THE BID, OR THAT LINE WILL BE REJECTED.  THIS INCLUDES A
       CROSS-OUT, STRIKE-OVER, INK-OVER, WHITE-OUT, ERASURE, OR ANY OTHER METHOD CHANGING THE PRICE.
 
   5.  THE DIVISION OF PURCHASING IS NOT RESPONSIBLE FOR MISINTERPRETATION OF DATA FAXED FROM THIS OFFICE.
 
   6.  THE DIVISION OF PURCHASING REQUIRES AN ORIGINAL AND A MINIMUM OF ONE EXACT COPY OF THE SIGNED,
       NOTARIZED INVITATION-TO-BID TO INCLUDE ANY REQUIRED ADDENDUM(S) AND DOCUMENTATION.  THE ORIGINAL
       AND THE COPY SHOULD BE SUBMITTED TOGETHER AS A BID PACKAGE.  FAILURE TO MARK RESPONSES AS
       "ORIGINAL" AND/OR "COPY" COULD RESULT IN THE ENTIRE BID RESPONSE BEING REJECTED.
 
   7.  AN IMPROPERLY SUBMITTED BID, LATE BID, OR BID THAT IS CANCELLED ON OR BEFORE THE OPENING DATE WILL
       BE HELD FOR 90 DAYS AND THEN DESTROYED. THE BID MUST BE RETRIEVED DURING REGULAR WORK HOURS,
       MONDAY - FRIDAY, EXCEPT STATE HOLIDAYS. AFTER THE BID IS DESTROYED, THE DIVISION OF PURCHASING
       ASSUMES NO RESPONSIBILITY FOR THE DOCUMENT.
 
                                         DISQUALIFIED/CANCELLED BID
 
   BIDS THAT ARE IMPROPERLY SUBMITTED OR RECEIVED LATE WILL BE A RESPONSE FOR RECORD, BUT WILL NOT BE
   RETURNED OR A NOTIFICATION MAILED.
 
   THE FOLLOWING IS A PARTIAL LIST WHEREBY A BID RESPONSE WILL BE DISQUALIFIED:
 
      BID NUMBER NOT ON FACE OF ENVELOPE/COURIER PACKAGE/BOX
      RESPONSES TO MULTIPLE BID NUMBERS IN SAME ENVELOPE NOT PROPERLY IDENTIFIED
      BID RECEIVED LATE
      BID NOT SIGNED/NOT ORIGINAL SIGNATURE
      BID NOT NOTARIZED/NOT ORIGINAL SIGNATURE OF NOTARY AND/OR NO NOTARY EXPIRATION
      NOTARIZED OWN SIGNATURE
      REQUIRED INFORMATION NOT SUBMITTED WITH BID
      FAILURE TO SUBMIT THE ORIGINAL BID AND A COMPLETE EXACT COPY
      BID RECEIVED FROM NON-REGISTERED/EXPIRED VENDOR
 
                               CERTIFICATION PURSUANT TO ACT NO. 2006-557
 
   ALABAMA LAW (SECTION 41-4-116,CODE OF ALABAMA 1975) PROVIDES THAT EVERY BID SUBMITTED AND CONTRACT
   EXECUTED SHALL CONTAIN A CERTIFICATION THAT THE VENDOR, CONTRACTOR, AND ALL OF ITS AFFILIATES THAT
   MAKE SALES FOR DELIVERY INTO ALABAMA OR LEASES FOR USE IN ALABAMA ARE REGISTERED, COLLECTING, AND
   REMITTING ALABAMA STATE AND LOCAL SALES, USE, AND/OR LEASE TAX ON ALL TAXABLE SALES AND LEASES INTO
   ALABAMA.  BY SUBMITTING THIS BID, THE BIDDER IS HEARBY CERTIFYING THAT THEY ARE IN FULL COMPLIANCE
   WITH ACT NO. 2006-557, THEY ARE NOT BARRED FROM BIDDING OR ENTERING INTO A CONTRACT PURSUANT TO
   41-4-116, AND ACKNOWLEDGES THAT THE AWARDING AUTHORITY MAY DECLARE THE CONTRACT VOID IF THE
   CERTIFICATION IS FALSE.
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                  VENDOR REGISTRATION AND FEE PAYMENT ONLINE
 
     EFFECTIVE SEPTEMBER 1, 2010, VENDORS MUST REGISTER ONLINE TO RECEIVE
     NOTIFICATION OF BIDS.  GO TO WWW.PURCHASING.ALABAMA.GOV TO REGISTER.
     BIDS WILL NOT BE ACCEPTED FROM NON-REGISTERED VENDORS FOR BIDS ISSUED
     AFTER SEPTEMBER 1, 2010.  A VENDOR'S REGISTRATION MUST BE MAINTAINED
     THROUGHOUT THE LIFE CYCLE OF AN AWARDED CONTRACT, TO INCLUDE RENEWAL
     PERIODS.  AT THE TIME OF REGISTRATION, VENDOR MUST PAY A BIENNIAL
     REGISTRATION FEE.  PAYMENT MUST BE MADE BY CREDIT CARD, DEBIT CARD,
     OR BY ELECTRONIC CHECK.  VENDOR NUMBER SUBMITTED ON BID RESPONSE MUST
     MATCH VENDOR REGISTRATION OR THE BID WILL BE REJECTED.
 
                                INTENT TO AWARD
 
     EFFECTIVE MAY 1, 2008, THE STATE OF ALABAMA - DIVISION OF PURCHASING
     WILL ISSUE AN 'INTENT TO AWARD' BEFORE A FINAL AWARD IS MADE.  THE
     'INTENT TO AWARD' WILL CONTINUE FOR A PERIOD OF FIVE (5) CALENDAR
     DAYS, AFTER WHICH A PURCHASE ORDER WILL BE PRODUCED.  UPON FINAL
     AWARD, ALL RIGHTS TO PROTEST ARE FORFEITED.  A DETAILED EXPLANATION
     OF THIS PROCESS MAY BE REVIEWED IN THE ALABAMA ADMINISTRATIVE CODE -
     CHAPTER 355-4-1(14).
 
                              ALTERNATE BID RESPONSE
 
     UNLESS STATED ELSEWHERE IN THIS INVITATION-TO-BID (ITB) THE STATE OF
     ALABAMA WILL ACCEPT AND EVALUATE ALTERNATE BID SUBMITTALS ON ANY
     ITB'S.  ALTERNATE BID RESPONSES WILL BE EVALUATED ACCORDING TO THE
     REQUIREMENTS AS ALL OTHER RESPONSES TO THIS ITB.
 
                            INTERNET WEBSITE LINK'S
 
     INTERNET AND/OR WEBSITE LINKS WILL NOT BE ACCEPTED IN BID RESPONSES
     AS A MEANS TO SUPPLY ANY REQUIREMENTS STATED IN THIS ITB (INVITATION-
     TO-BID).
 
                PRODUCT DELIVERY, RECEIVING AND ACCEPTANCE
 
     IN ACCORDANCE WITH THE UNIVERSAL COMMERCE CODE (CODE OF ALABAMA,
     TITLE 7), AFTER DELIVERY, THE STATE OF ALABAMA HAS THE RIGHT TO
     INSPECT ALL PRODUCTS BEFORE ACCEPTING.  THE STATE WILL INSPECT
     PRODUCTS IN A REASONABLE TIMEFRAME.  SIGNATURE ON A DELIVERY DOCUMENT
     DOES NOT CONSTITUTE ACCEPTANCE BY THE STATE.  THE STATE WILL ACCEPT
     PRODUCTS ONLY AFTER SATISFACTORY INSPECTION.
 
                                 SALES TAX EXEMPTION
 
     PURSUANT TO THE CODE OF ALABAMA, 1975, TITLE 40-23-4 (A) (11), THE
     STATE OF ALABAMA IS EXEMPT FROM PAYING SALES TAX.  AN EXEMPTION LETTER
     WILL BE FURNISHED UPON REQUEST.
 
 
 
                                   INVOICES
 
     INQUIRIES CONCERNING PAYMENT AFTER INVOICES HAVE BEEN SUBMITTED ARE
     TO BE DIRECTED TO THE RECEIVING AGENCY, NOT THE DIVISION OF PURCHASING
 
                         BID RESPONSES AND BID RESULTS
 
     UNEVALUATED BID RESPONSES (NOT BID RESULTS) ARE AVAILABLE ON OUR WEB
     SITE AT WWW.PURCHASING.ALABAMA.GOV. BID RESULTS WILL BE MADE AVAILABLE
     FOR REVIEW IN THE DIVISION OF PURCHASING OFFICE, BUT ONLY AFTER THE
     BID HAS BEEN AWARDED.  WE DO NOT FAX OR MAIL COPIES OF BID RESULTS.
     IF A VENDOR WISHES TO REVIEW BID RESULTS IN OUR OFFICE, THEY SHOULD
     FAX THEIR REQUEST TO REVIEW THE BID TWO DAYS IN ADVANCE TO THE "BID
     REVIEW CLERK" AT (334) 242-4419.  BE SURE TO REFERENCE THE BID NUMBER.
 
                 FOREIGN CORPORATION - CERTIFICATE OF AUTHORITY
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     ALABAMA LAW PROVIDES THAT A FOREIGN CORPORATION (AN OUT-OF-STATE
     COMPANY/FIRM) MAY NOT TRANSACT BUSINESS IN THE STATE OF ALABAMA UNTIL
     IT OBTAINS A CERTIFICATE OF AUTHORITY FROM THE SECRETARY OF STATE.
     SECTION 10-2B-15.01, CODE OF ALABAMA 1975.  TO OBTAIN FORMS FOR A
     CERTIFICATE OF AUTHORITY, CONTACT THE SECRETARY OF STATE, CORPORATIONS
     DIVISION, (334) 242-5324.  THE CERTIFICATE OF AUTHORITY DOES NOT KEEP
     THE VENDOR FROM SUBMITTING A BID.
 
                             BID IDENTIFICATION
 
     REFERENCE PAGE 2, ITEM 2.  DUE TO THE POSTAL SERVICE PUTTING BAR CODE
     LABELS ON ENVELOPES, IT CONCEALS THE BID NUMBER AND DATE IF THE VENDOR
     HAS WRITTEN THEM OTHER THAN THE LOWER LEFT CORNER, THEREFORE THE BID
     WOULD BE REJECTED FOR NOT BEING PROPERLY IDENTIFIED.
 
          AMERICAN RECOVERY AND REINVESTMENT ACT OF 2009 (ARRA)
 
     COMPLIANCE WITH THE REPORTING REQUIREMENTS OF THE AMERICAN RECOVERY
     AND REINVESTMENT ACT OF 2009 (ARRA):  WHEN THE SELECTED VENDOR IS
     NOTIFIED BY THE PROCURING AGENCY THAT SPECIFIC PURCHASES ARE BEING
     PAID WITH ARRA OR STIMULUS FUNDS, THE VENDOR SHALL COMPLY WITH THE
     ARRA REPORTING REQUIREMENTS DEFINED BY THE FEDERAL OMB.  THE PROCURING
     AGENCY IS RESPONSIBLE FOR INFORMING THE AWARDED VENDOR AS SOON AS THE
     AGENCY IS AWARE THAT ARRA OR STIMULUS FUNDS ARE BEING USED TO PURCHASE
     ITEMS OR SERVICES AWARDED BY THE ITB AND WHETHER TO REPORT THE
     INFORMATION TO THE PROCURING AGENCY OR DIRECTLY TO THE FEDERAL
     GOVERNMENT.  THE PROCURING AGENCY MAY NOTIFY THE VENDOR AT THE TIME
     THE PURCHASE ORDER IS PROCESSED, BY CHANGE ORDER, E-MAIL OR LETTER.
     THE VENDOR SHALL PROVIDE THE REQUESTED REPORT INFORMATION AS
     REQUIRED BY LAW.
 
 
     PURPOSE:
     ESTABLISH A CONTRACT FROM THE ITEMS LISTED FOR ALL STATE AGENCIES.
     CONTRACT PRICES ARE AVAILABLE TO ALL LOCAL GOVERNMENTAL AGENCIES AND
     SCHOOLS.
 
     AWARD:
     AWARD WILL BE BY INDIVIDUAL ITEM, OR GROUPS OF ITEMS (IF INDICATED)
     TO THE LOWEST RESPONSIBLE BIDDER MEETING ALL SPECIFICATIONS.
 
     THE AWARD SHALL BE MADE TO MULITPLE BIDDERS BY ACCEPTING UP TO THE
     EIGHT (8) LOWEST RESPONSIBLE BIDS FOR EACH GROUP THAT MEET ALL
     SPECIFICATIONS.  IN THE EVENT OF A TIE FOR THE EIGHTH LOWEST BIDDER
     MEETING ALL SPECIFICATIONS, THE STATE SHALL AWARD TO BOTH BIDDERS.
 
     DEFAULT:
     WHEN A VENDOR DEFAULTS ON A CONTRACT/PURCHASE ORDER, THE STATE CAN
     PROCURE THE GOODS OR SERVICES FROM OTHER SOURCES AND HOLD THE VENDOR
     RESPONSIBLE FOR ANY EXCESS IN PRICE/HANDLING.  THE VENDOR MAY BE
     BARRED FROM BIDDING FOR AN INDETERMINATE PERIOD PER THE ADMINISTRATIVE
     CODE OF PROCEDURE.
 
     CONTRACT PERIOD:
     ESTABLISH A 12 MONTH CONTRACT WITH AN OPTION TO EXTEND FOR A SECOND,
     THIRD, FOURTH, AND FIFTH 12 MONTH PERIOD WITH THE SAME PRICING, TERMS
     AND CONDITIONS.  THE SECOND, THIRD, FOURTH, OR FIFTH 12 MONTH PERIOD,
     IF AGREED BY BOTH PARTIES, WOULD BEGIN THE DAY AFTER THE FIRST,
     SECOND, THIRD, OR FOURTH 12 MONTH PERIOD EXPIRES.  ANY SUCCESSIVE
     EXTENSION MUST HAVE WRITTEN APPROVAL OF BOTH THE STATE AND VENDOR NO
     LATER THAN 30 DAYS PRIOR TO EXPIRATION OF THE PREVIOUS 12 MONTH
     PERIOD.
 
     PRORATION:
     ANY PROVISION OF A CONTRACT RESULTING FROM THIS BID TO THE CONTRARY
     NOTWITHSTANDING, IN THE EVENT OF FAILURE OF THE STATE TO MAKE PAYMENT
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     HEREUNDER AS A RESULT OF PARTIAL UNAVAILABILITY, AT THE TIME SUCH
     PAYMENT IS DUE, OF SUCH SUFFICIENT REVENUES OF THE STATE TO MAKE SUCH
     PAYMENT (PRORATION OF APPROPRIATED FUNDS FOR THE STATE HAVING BEEN
     DECLARED BY THE GOVERNOR PURSUANT TO SECTION 41-4-90 OF THE CODE OF
     ALABAMA 1975), THE CONTRACTOR SHALL HAVE THE OPTION, IN ADDITION TO
     THE OTHER REMEDIES OF THE CONTRACT, OF RENEGOTIATING THE CONTRACT
     (EXTENDING OR CHANGING PAYMENT TERMS OR AMOUNTS) OR TERMINATING THE
     CONTRACT.
 
     REQUESTED INFORMATION:
     ANY ADDITIONAL INFORMATION REQUESTED FROM A VENDOR MUST BE FURNISHED
     WITHIN FIVE (5) DAYS FROM RECEIPT OF REQUEST.
 
     QUANTITY:
     THE EXACT QUANTITY OF EACH ITEM IS UNKNOWN. THE DIVISION OF PURCHASING
     DOES NOT GUARANTEE THE STATE WILL BUY ANY AMOUNT.  ORDERS WILL BE
     PLACED BY AGENCIES AS NEEDED AND GIVE COMPLETE INSTRUCTIONS.
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  LINE                                                                              EXTENDED
   NO.     COMMODITY/SERVICE DESCRIPTION        QUANTITY UNIT   UNIT PRICE           AMOUNT
 _____________________________________________________________________________________________
 
        UNLESS SPECIFIED OTHERWISE BELOW:
       SHIP TO:        R1     /
       STATEWIDE
 
 
 
 
 ----- --- BEGIN GROUPING LINES: 00001 ----------------  ----- --------------     --------------
 
 00001 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT SYSTEMS TECHNICIAN I
       SOW # ISD-11-001
       PER THE ATTACHED SPECIFICATIONS
 
 
 00002 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT SYSTEMS TECHNICIAN II
       SOW # ISD-11-002
       PER THE ATTACHED SPECIFICATIONS
 
 
 00003 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT SYSTEMS TECHNICIAN III
       SOW # ISD-11-003
       PER THE ATTACHED SPECIFICATIONS
 
 
 ----- ---END GROUPING LINES: 00001 - 00003 -----------  -----  GRP TOTAL         ______________
 
 ----- --- BEGIN GROUPING LINES: 00004 ----------------  ----- --------------     --------------
 
 00004 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT OPERATIONS SPECIALIST I
       SOW # ISD-11-004
       PER THE ATTACHED SPECIFICATIONS
 
 00005 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT OPERATIONS SPECIALIST II
       SOW # ISD-11-005
       PER THE ATTACHED SPECIFICATIONS
 
 00006 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT OPERATIONS SPECIALIST III
       SOW # ISD-11-006
       PER THE ATTACHED SPECIFICATIONS
 
 ----- ---END GROUPING LINES: 00004 - 00006 -----------  -----  GRP TOTAL         ______________
 
 ----- --- BEGIN GROUPING LINES: 00007 ----------------  ----- --------------     --------------
 
 00007 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT TELEPHONY SPECIALIST I
       SOW # ISD-11-007
       PER THE ATTACHED SPECIFICATIONS
 
 00008 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT TELEPHONY SPECIALIST II
       SOW # ISD-11-008
       PER THE ATTACHED SPECIFICATIONS
 
 00009 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT TELEPHONY SPECIALIST III
 
 
 
            PAGE TOTAL                                                            ______________
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  LINE                                                                              EXTENDED
   NO.     COMMODITY/SERVICE DESCRIPTION        QUANTITY UNIT   UNIT PRICE           AMOUNT
 _____________________________________________________________________________________________
 
       SOW # ISD-11-009
       PER THE ATTACHED SPECIFICATIONS
 
 ----- ---END GROUPING LINES: 00007 - 00009 -----------  -----  GRP TOTAL         ______________
 
 ----- --- BEGIN GROUPING LINES: 00010 ----------------  ----- --------------     --------------
 
 00010 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT APPLICATIONS DEVELOPER I
       SOW # ISD-11-010
       PER THE ATTACHED SPECIFICATIONS
 
 00011 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT APPLICATIONS DEVELOPER II
       SOW # ISD-11-011
       PER THE ATTACHED SPECIFICATIONS
 
 00012 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT APPLICATIONS DEVELOPER III
       SOW # ISD-11-012
       PER THE ATTACHED SPECIFICATIONS
 
 ----- ---END GROUPING LINES: 00010 - 00012 -----------  -----  GRP TOTAL         ______________
 
 ----- --- BEGIN GROUPING LINES: 00013 ----------------  ----- --------------     --------------
 
 00013 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT WEB APPLICATIONS DEVELOPER I
       SOW # ISD-11-013
       PER THE ATTACHED SPECIFICATIONS
 
 00014 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT WEB APPLICATION DEVELOPER II
       SOW # ISD-11-014
       PER THE ATTACHED SPECIFICATIONS
 
 00015 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT WEB APPLICATIONS DEVELOPER III
       SOW # ISD-11-015
       PER THE ATTACHED SPECIFICATIONS
 
 ----- ---END GROUPING LINES: 00013 - 00015 -----------  -----  GRP TOTAL         ______________
 
 ----- --- BEGIN GROUPING LINES: 00016 ----------------  ----- --------------     --------------
 
 00016 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT GIS APPLICATIONS DEVELOPER I
       SOW # ISD-11-016
       PER THE ATTACHED SPECIFICATIONS
 
 00017 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT GIS APPLICATIONS DEVELOPER II
       SOW # ISD-11-017
       PER THE ATTACHED SPECIFICATIONS
 
 00018 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT GIS APPLICATIONS DEVELOPER III
       SOW # ISD-11-018
       PER THE ATTACHED SPECIFICATIONS
 
 ----- ---END GROUPING LINES: 00016 - 00018 -----------  -----  GRP TOTAL         ______________
 
 
 
 
            PAGE TOTAL                                                            ______________
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   NO.     COMMODITY/SERVICE DESCRIPTION        QUANTITY UNIT   UNIT PRICE           AMOUNT
 _____________________________________________________________________________________________
 
 ----- --- BEGIN GROUPING LINES: 00019 ----------------  ----- --------------     --------------
 
 00019 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT PROJECT MANAGER I
       SOW # ISD-11-019
       PER THE ATTACHED SPECIFICATIONS
 
 00020 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT PROJECT MANAGER II
       SOW # ISD-11-020
       PER THE ATTACHED SPECIFICATIONS
 
 00021 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT PROJECT MANAGER III
       SOW # ISD-11-021
       PER THE ATTACHED SPECIFICATIONS
 
 ----- ---END GROUPING LINES: 00019 - 00021 -----------  -----  GRP TOTAL         ______________
 
 ----- --- BEGIN GROUPING LINES: 00022 ----------------  ----- --------------     --------------
 
 00022 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT BUSINESS ANALYST I
       SOW # ISD-11-022
       PER THE ATTACHED SPECIFICATIONS
 
 00023 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT BUSINESS ANALYST II
       SOW # ISD-11-023
       PER THE ATTACHED SPECIFICATIONS
 
 00024 COMMODITY CODE: 964-26-000000                1    HR    ______________     ______________
       IT BUSINESS ANALYST III
       SOW # ISD-11-024
       PER THE ATTACHED SPECIFICATIONS
 
 ----- ---END GROUPING LINES: 00022 - 00024 -----------  -----  GRP TOTAL         ______________
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
            PAGE TOTAL                                                            ______________
 
             BID TOTAL                                                            ______________
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SECTION I 
INTRODUCTION 

 
I.1. Statement of Purpose:  The purpose of this Invitation to Bid (ITB) of the STATE of Alabama, 
herein referred to as STATE, is to establish a statewide contract to be used by contract users including 
STATE agencies, political subdivisions, and local government agencies to purchase Temporary IT 
Personnel Services, herein referred to as IT Services.  The hourly rates for the line items may increase 
by no more than 2% above the previous year’s rate for years 2 thru 5.  Additional contract renewals, if 
said option is exercised by the State of Alabama, would begin the day after the last contract term 
expires. 
 
I.2. Administrative Fee: The awarded BIDDERs shall pay each month to Finance-ISD a fee for all 
services purchased under this contract during the prior month. Said fee will be in the amount of 1% 
(0.01) of the total dollar amount for all sales, including those made to Finance-ISD (Half the total 
surcharge collected will be distributed to State Purchasing).  The total fee will be paid to Finance-ISD 
each month before the 20th and will represent a single, one-time payment for all sales made in the 
prior month and as adjusted for error corrections associated with earlier months. This fee shall not be 
listed as a separate charge on the invoices sent to the purchasing entities. On or before the 20th day of 
each month, awarded BIDDERS also will be required to provide Finance-ISD with a summary report 
listing sales made under this contract during the prior calendar month to include purchasing entity, 
sales amount, and fee amount to be paid to Finance-ISD. This report shall be sent electronically by 
Email to: telecom.admin@isd.alabama.gov.  Failure to comply with provisions of this paragraph will 
be grounds for the STATE’s termination of the contract with the awarded BIDDER.  
Remittance instructions will be provided at the time of award. 
 
I.3.  Scope of Services:  This ITB solicits temporary IT Services personnel that will work under 
guidance and direction of the various contract users to accomplish a wide variety of IT projects on an 
as-needed basis.  This ITB includes the operational specifications that will provide the capability to 
maintain the IT infrastructure of the contract users.   
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SECTION II 
General Information 

 
II.1.  ITB Contact Information:  All questions concerning purchasing procedures related this ITB 
must be submitted by E-mail to:  
 

Jennifer Loretz, Buyer 
E-mail:  jennifer.loretz@purchasing.alabama.gov  

 
All questions concerning technical line item requirements or special terms and conditions defined 
herein must be submitted by E-mail to: 
 

Art Bess, Assistant Director, ISD 
Email:  art.bess@isd.alabama.gov  
 

From the date of issuance of this ITB until the awards are made and announced all questions 
concerning this ITB shall be directed to the points of contact listed above.  It is not permissible for any 
Bidder, or any entity working on behalf of a Bidder, to solicit information regarding this ITB from any 
government source (Federal or STATE) other than from the official points of contact listed above.  
Any unauthorized solicitations for information that are reported are grounds for disqualification of the 
bid.  
 
II.2.  Incorrect Bid Information:  If the STATE determines that a Bidder has provided any false or 
incorrect information for consideration in the evaluation or award process, that bid shall be declared 
non-responsive, and the bid or resulting contract will be disqualified. 
 
II.3. Proposal of Alternate Services:  Bids of alternate services (i.e., bids that offer something 
different from that requested by the ITB) shall be declared non-responsive and be disqualified. 
 
II.4. Conflict of Interest and Bid Restrictions: 
 
II.4.1. Required Alabama Disclosure Statement:  By submitting a bid, the Bidder certifies that no 
amount shall be paid directly or indirectly to an employee or official of the STATE as wages, 
compensation, or gifts in exchange for acting as an officer, agent, employee, subcontractor, or 
consultant to the Bidder in connection with the procurement under this ITB.  Act 2001-955 requires the 
winning Bidder to submit an Alabama Disclosure Statement within ten days of purchase order award.  
Bidders may go to the site below to download a copy of the Alabama Disclosure Statement:  

 
http://www.ago.state.al.us/Page-Vendor-Disclosure-Statement-Information-and-Instructions  
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II.4.2. ITB Amendment and Cancellation:  Any changes or modifications to this ITB will be made 
by a written addendum issued by the Department of Finance’s Division of Purchasing.  Bidders shall 
respond to the final written ITB and any exhibits, attachments, and amendments. 
 
II.4.3. Contract Restrictions:  The contract established as a result of award may only be used for 
acquisition of Temporary IT Services personnel as stated in this ITB.   
 
II.4.4. Disclosure of Bid Contents:  Upon submission, all bids become the property of the STATE.  
Upon contract award, all information contained in the bids will become public information. 
 
II.4.5. News Releases and Public Announcements:  News releases or other public announcements 
pertaining to this acquisition may only be made with prior written consent and approval of text by the 
Finance Director of the State of Alabama. 
 
II.5. Contract Termination:  
 
II.5.1. Termination By The State For Cause: The STATE shall have the right to terminate the 
Contract for any and all awarded vendors for cause by providing written notice of termination to the 
Vendor.  Such notice shall specify the time, the specific provision of the Contract or “for cause” reason 
that gives rise to the termination, and, if susceptible to cure, shall specify reasonable appropriate action 
that can be taken by the Vendor to avoid termination of the Contract.  The STATE shall provide a 
specified period of time of up to sixty (60) calendar days, unless otherwise specified in the Contract, 
for the Vendor to cure breaches and deficiencies of its performance obligations under the Contract.  
The phrase “for cause” may mean, but is not limited to, the following: 

(1) Any material breach or evasion by Vendor of the terms or conditions of the Contract and its 
amendments, if any. 
 
(2) Substantial cessation or material degradation of services by the Vendor, or material failure 
of the Vendor to meet the performance standards set out in the specifications. 
 
(3) The commission of fraud, misappropriation, embezzlement, malfeasance, significant 
misfeasance, or similar illegal conduct by the Vendor, its officers, directors or by any 
corporation or shareholder owning a controlling interest in the Vendor in connection with the 
Project or which can be expected to have a material adverse effect on the Project. 
 
(4) Dissolution of the Vendor or any corporation owning a controlling interest in the Vendor or 
forfeiture of the Vendor’s corporate existence or good standing in Alabama without assignment 
to a successor acceptable to the STATE, in its sole discretion. 
 
(5) Intentional or negligent act or omission by the Vendor, its parent, affiliates or any agent 
within the control of the Vendor resulting in the disclosure of any Confidential Information of 
the State of Alabama clearly indicated as being confidential. 
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 SECTION III 
Bid Format and Content 

 
III.1. Response Preparation and General Bid Format Requirements:  
 
III.1.1.  Bid Responses:  All bid responses should be in the same numerical paragraph labeling, format 
and sequence as shown in this document.  For your convenience in responding to this ITB, an 
unofficial copy of this ITB in Word 2003 is available.  The official copy of this invitation to bid (ITB) 
is the PDF version published on State of Alabama, Department of Purchasing website.  It is your 
responsibility to ensure that the ITB you submit is the same as the official document on the State of 
Alabama, Department of Purchasing website except for your responses.  An unofficial copy can be 
downloaded from the following URL: 
http://isd.alabama.gov/planning/documents/2011_tmp_IT_svcs.doc  
 
III.1.2. Bid Preparation Costs:  The STATE will not pay any costs associated with the preparation, 
submittal, or presentation of any bid. 
 
III.1.3. Response Submissions and Bid Format:  In addition to all other requested information, 
BIDDERs should submit three (3) Microsoft Word or searchable PDF soft copies of their bid proposal 
on CD or DVD media for use during bid evaluation.  Bid responses should be clearly labeled to 
indicate the corresponding paragraph that the response is referring to.  In specific sections of the bid 
where detailed responses are not requested, a response of “Read, understands and will comply” is an 
acceptable response.  However, where applicable, the bid must contain a brief statement from the 
BIDDER in response to specific requirements (by paragraph I.1., I.2., etc.) describing how the 
BIDDER intends to meet the requirements of the Invitation to Bid.   
 
III.1.4.  All information presented in a Bid must be relevant in response to a requirement of this ITB, 
must be clearly labeled. Any information not meeting these criteria shall be deemed extraneous and 
shall in no way contribute to the evaluation process. 



STATE of Alabama Information Services Division  IT Services 

6 
 

 SECTION IV 
Evaluation process 

 
IV.1.  ITB Evaluation Requirements:   Bidders may submit bids on one or more of the groups of IT 
services.  Bid evaluation will be made by group for the total sum of the rates bid on all three positions 
within each group bid.  Failure to bid all positions within a group will result in the bid being 
disqualified for that specific group. 
 
IV.1.1. Hourly $ Rate:  Bidders must respond with their hourly $ rate for all three IT Professional 
Services positions within a group bid.  The hourly dollar rates must be all-inclusive including all 
expenses of providing that position to the contract users for an unspecified period of time. 
 
IV.2.  IT Services Bid Evaluation Requirements:  The information requested below is to be 
submitted by the Bidder and will be used in addition to pricing and other ITB response requirements 
during the evaluation process.  The experience required of the bidder includes staff and subcontractors 
working for the bidder during the specified timeframe.  All references provided by the bidder must be 
current.  Companies may not partner, team, or otherwise use disparate companies in order to meet the 
requirements stated below.  The following are minimum requirements to be met by bidder. 

 
IV.2.1.  IT Security: The potential implications of a security breach, including the loss or theft of the 
sensitive data managed by the contract users, warrants the highest degree of trust and confidence in our 
IT Services business partners.  The bidder must acknowledge that all personnel performing IT Services 
under the terms and conditions of this ITB will comply with  the following requirements: 
 

a. State of Alabama Cyber Security Policy applies to all users (State of Alabama employees, 
contractors, vendors, and business partners) of any STATE-managed information resources.  
By accepting the award of this contract, the Vendor certifies to the contract users that all 
contractor and subcontractor personnel will comply with the State of Alabama information 
protection policies, procedures and standards including any future information protection 
policy changes or revisions. The bidder must ensure that personnel involved with any contract 
users project shall be advised of the confidential nature of information contained in contract 
users files as well as the safeguards required and criminal and civil sanctions due to non-
compliance with federal and STATE statutes.  State of Alabama Cyber Security Policies, 
Standards and Guidelines are posted at http://isd.alabama.gov/Cyber/policies.aspx. 
 
b. Alabama Computer Crime Act,  posted at: 
http://isd.alabama.gov/planning/documents/Alabama_Computer_Crime_Act.pdf  
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IV.2.2.  IT Services Experience:  The bidder must provide documentation that the bidder has a 
minimum of two years experience, within the past five (5) calendar years, providing the IT Services for 
each IT group bid.  Complete Attachment A for each group being bid. The groups and their associated 
IT personnel positions are shown in Section VII. 
 
IV.2.3.  Government Contract Projects:  Bidder must provide documentation for a minimum of two 
(2), IT Services projects within the past three (3) calendar years where the bidder has provided 
professional IT Services to government agencies, educational institutions or municipalities.  Complete 
Attachment B for each of the government contracts. 
 
IV.2.4.  Payment Policies and Procedures:  Bidder must include in its response a statement that it 
understands that the timing of the payment cycle for the State of Alabama, Department of Finance to 
the awarded vendor may not be in harmony with the vendor’s payroll policy and that the State of 
Alabama expects the vendor to compensate employees engaged on this contract in a timely manner 
according to a regular and standard payroll cycle such as weekly; biweekly; or monthly. 

a. Bidder must provide its current payroll policy with respect to the frequency of payroll 
payments to its employees and contract personnel. 

 
IV.2.5.  Insurance:  Within 30 days of Award, the successful Bidder is required to carry and to 
provide certificates of the following insurance coverage to State Purchasing during the term of the 
contract.  
 
IV.2.5.1.  Workmen’s Compensation:  Workmen's compensation as required by the laws of 
Alabama, the state in which the work is being performed. 
 
IV.2.5.2.  General Liability and Property Damage:  Comprehensive general liability and property 
damage insurance with bodily limits of $300,000 per each occurrence and property damage limits of 
$100,000 per each occurrence.   
 
IV.2.5.3.  Failure to Provide Continuous Insurance Coverage:  Should the CONTRACTOR fail to 
provide continuous insurance coverage as described above, the contract may be terminated. 
 
IV.2.5.4.  Limited Liability:  CONTRACTOR services hereunder shall be on a best efforts basis 
under CONTRACTORs’ supervision except as provided above in reference to Personal Liability, 
Workmen’s Compensation, General Liability and Property Damage.  The contract users will not be 
liable for any direct, indirect, special, or consequential damages (including loss of profits) arising out 
of the performance of services by CONTRACTOR under this CONTRACT.  
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SECTION V 
General Terms and Conditions 

 
V.1.  Issuance of Statement of Work (SOW) and Purchase Orders :  The contract users will initiate 
a project SOW to one or more of the awarded CONTRACTOR(s) for specific IT Services.  The 
CONTRACTOR(s) will each offer to the up to three (3) candidates for the positions specified in the 
SOW that could match the requirements specified in the project SOW.  The contract users reserve the 
right to interview any or all candidates submitted.  After consideration of the qualifications of the 
candidates, the contract users will notify the CONTRACTOR(s) with a letter of acceptance of the 
candidates that meet all the qualifications of the SOW.  If none of the candidates are acceptable, the 
contract users may request more candidates and the CONTRACTOR(s) will respond accordingly.  
Once the contract user is satisfied that the candidates submitted by the CONTRACTOR(s) meet all the 
qualifications of the SOW, the contract users will prepare Purchase Orders specifying the terms of the 
project  
 
V.2.  Contract and Purchase Order Terms and Conditions:  The Purchase Order between the 
contract users and the CONTRACTOR will follow the format specified by State Purchasing and 
contain the terms and conditions set forth in this ITB.  The contents of this ITB, as revised and/or 
supplemented and the successful CONTRACTOR bid will be incorporated into and become part of the 
terms and conditions of any resulting contract and any duly issued Purchase order. 
 
V.3.  Sub-Contractors:  A bidder may use sub-contractors to respond to meet the personnel 
requirements contained in Section VII, General Statement of Work and Other Requirements, and if 
awarded, subcontractors can be used to provide the temporary IT staff required by the SOW.  The 
primary contractor is responsible for all actions of their employees, agents, or their subcontractors 
including the quality of work performed.  The requirements stated in this ITB also apply to any 
subcontractors.  The contractual relationship is based upon the requirements of this ITB between the 
State Of Alabama, governmental entities using this contract, and the primary contractor. 
 
V.4.  Candidate Data Sheet Information Review:  The Candidate Data Sheets (CDS) submitted in 
response to a SOW must at a minimum meet the education and experience qualifications of the position 
bid.  The CDS must be complete as requested and include sufficiently detailed information to indicate 
the candidate meets or exceeds every requirement as defined in the SOW.  If the information on the 
CDS is incomplete or does not indicate the candidate meets or exceeds every requirement as defined 
on the SOW the candidate will be considered non-responsive and will be rejected.  If the candidate 
appears to be qualified based on the information provided in the CDS, the contract user may conduct a 
further validation of the CDS.  If the validation of the CDS does not confirm the candidate meets or 
exceeds every requirement as defined on the SOW the candidate will be considered non-responsive 
and will be rejected.  In the event that an individual must be replaced, that replacement individual must 
meet the same criteria as the original employee, thereby ensuring that the original employee is replaced 
with another employee with commensurate experience and qualifications.  
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V.5.  Nondiscrimination:  No person shall be excluded from participation in, be denied benefits of, be 
discriminated against in the admission or access to, or be discriminated against in treatment or 
employment in contract users programs or activities on the grounds of handicap and/or disability, age, 
race, color, religion, sex, national origin, or any other classification protected by federal or State of 
Alabama Constitutional or statutory law; nor shall they be excluded from participation in, be denied 
benefits of, or be otherwise subjected to discrimination in the performance of contracts with the 
contract users or in the employment practices of the contract users Bidders.  Accordingly, all Bidders 
entering into contracts with the contract users shall, upon request, be required to show proof of such 
nondiscrimination and to post in conspicuous places, available to all employees and applicants, notices 
of nondiscrimination. 
 
V.6.  Knowledge Transfer:  CONTRACTOR agrees to require their personnel to make a good faith 
effort to convey knowledge and provide on-the-job training, to appropriate employees prior to the 
termination of the Purchase Order.  CONTRACTOR agrees to require their personnel to make a good 
faith effort to train appropriate employees in the use and maintenance of any software developed 
during the course of the Purchase Order.  The contract user agrees to make a good faith effort to 
identify the appropriate employees and to provide such employees in a timely manner with necessary 
prerequisite training and with adequate on-the-job training time. 
 
V.7.  Documentation:  CONTRACTOR agrees to require their personnel to develop and provide 
documentation sufficient to provide the contract users with a history of the related activities and audit 
trail of the project managed as required in the course of the Purchase Order.  The contract user agrees 
to schedule reasonable work hours for CONTRACTOR personnel to develop and provide 
documentation sufficient to document the activities of CONTRACTOR personnel during the course of 
the Purchase Order. 
 
V.8.  Limitations of Charges - Quality of Work:  CONTRACTOR agrees to perform the work 
specified in the Purchase Order/SOW in accordance with industry standards and agrees that the 
contract user has final acceptance of work products.  The contract users will indicate the 
accomplishment of work by signing the time sheets for the work period. 
 
V.9.  Confidentiality of Contract Users Materials or Information:  All materials or information 
(e.g., verbal, written or electronic) furnished by relating to STATE business functions or processes 
shall be considered “proprietary and confidential” by the CONTRACTOR personnel and its designees.  
Materials include, but are not limited to, memoranda, organization charts, official correspondence, e-
mail, telephone correspondence, internet/intranet activity, studies, plans, reports, surveys, analyses, 
and/or projections (except such information and materials as may already be public knowledge or 
established to be in the public domain).  CONTRACTOR personnel or designees shall not disclose any 
of such materials or information without written approval.  Breach of confidentiality may result in 
disciplinary action and/or criminal prosecution pursuant to the rules and regulations of the State of 
Alabama Security policy and procedures manual (up to and including termination) and as governed by 
the laws of the State of Alabama (up to and including fines and/or imprisonment). 
 
V.10.  Disposition of materials upon termination or expiration of Purchase Order-Contract:  
Upon termination or expiration of the Purchase Order, all software, documentation, secure access 
control cards, building keys, or materials belonging to the CONTRACTOR or contract users shall be 
returned to the respective owner thereof and no copies shall be retained by the non-owning party. 
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V.10.1.  Contractor Software or Documentation:  Software or documentation developed by the 
contractor prior to this Purchase Order or developed by the contractor outside of this Purchase Order 
and used by the contractor to fulfill its obligation under this Purchase Order will remain the exclusive 
property of the contractor.  Contract users employees will treat as “Confidential” all software or 
documentation referred to in this paragraph (except such information as may be established to be in the 
public domain) and shall not disclose to third parties any of such contractor products without the 
contractor’s prior written approval. 
 
V.10.2.  Software and Documentation Deliverables:  Software or documentation developed for the 
contract users by contractor personnel while performing services for the contract users on an hourly 
rate basis pursuant to this Purchase Order shall be the exclusive property of the contract users provided 
that such software is not derived from software previously developed by the CONTRACTOR. 
 
V.11.  Special Actions to be taken for Termination of Contractor Personnel:  Upon the contract 
users notifying the CONTRACTOR of the need to terminate one or more of their employees for any 
valid reason, the CONTRACTOR will send a manager to the site and they will obtain all items as 
noted above that are the property of the contract users.  The manager will secure these items including 
all files, software, and intellectual property belonging to the contract users that may be in the 
CONTRACTOR’s work area or resident on the CONTRACTOR’s computer, email, or disks and 
ensure that the property is returned to the contract users.  The manager will then retrieve their 
CONTRACTOR’s personal belongings and escort the terminated employee(s) from the premises with 
instructions not to return to the site under penalty of trespass. 
 
V.12.  Personnel Rotation and Status Conversion: 
 
V.12.1.  Personnel Rotation:  CONTRACTOR agrees not to replace any CONTRACTOR personnel 
obtained under any Purchase Order during the performance of any Purchase Order without first 
obtaining consent from the contract users. 
 
V.12.2.  Requested Removal of Contractor Personnel:  The contract user may direct the immediate 
removal of an individual by the CONTRACTOR with (continuation of work order) or without 
(termination of work order) replacement.  Such action shall be taken only when in the opinion of the 
contract user such individual’s performance is unacceptable, conduct is disruptive, or is otherwise in 
the best interest of the contract user.  The CONTRACTOR shall remove such individual immediately 
and in an effective manner upon notification of such directed removal by the contract user. 
 
V.13. Restriction of Non-compete Agreements:  The CONTRACTOR agrees to enter into an 
appropriate agreement with the individuals set forth in a Purchase Order to allow those individuals to 
enter into discussions with contract users representatives, and to accept employment with the contract 
user, without the risk of suit by the CONTRACTOR under the terms of any covenant not to compete 
that the CONTRACTOR may hold. 
 
V.14.  Restriction of Recruiting the Contract Users Personnel:  During the term of this 
CONTRACT, the CONTRACTOR shall not solicit to hire, either directly or indirectly, any contract 
user personnel.  For a period of twelve (12) months after the termination of this CONTRACT, the 
CONTRACTOR shall not solicit to hire, either directly or indirectly, any contract user personnel the 
CONTRACTOR may have come in contact with as a result of this CONTRACT without the written 
consent of the contract user. 
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V.15.  Termination of Contract Release Order:  Any Purchase Order may be terminated by either 
party by written notice in the event the other party fails to perform its obligations as stated in this ITB 
and the duly issued respective Purchase Order.  No notice of termination shall be given unless the party 
in default has been given prior written notice of its default and has failed to cure said default within 
thirty (30) days of notice, except in the case of an overdue invoice.  Upon notification, the contract 
user shall pay such overdue invoice within thirty (30) days, or the CONTRACTOR shall have the right 
to terminate the Purchase Order forthwith and to recover for all services and products performed and 
delivered prior to the date of termination. 
 
V.16. Contractor Personnel Benefits:  The CONTRACTOR acknowledges that CONTRACTOR 
Personnel are not entitled to any benefit, compensation, or allowance provided for merit system 
employees of the contract user. 
 
V.17.  Inspection:  All work under a Purchase Order shall be subject to inspection by the contract user 
at any reasonable time and place.  Any inspection by the contract user shall be performed in such a 
manner so as not to unduly delay the work. 
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SECTION VI 
Special Terms and Conditions 

 
VI.1.  Location and Work Space:  All CONTRACTOR staff retained pursuant to the CONTRACT 
will be assigned to a contract user and will routinely be based on-site within Alabama at sites 
designated by the contract users.  The specific requirements of each project will be defined by the 
Purchase Order.  Projects routinely require daily face to face interaction between project members.  
The contract users will normally provide the CONTRACTOR staff with a work space, access to 
telephones, office supplies, and connections to the relevant LAN/WAN and/or mainframe 
environment.  There may be occasions where it is more advantageous or specific projects may require 
the CONTRACTOR to provide support for the CONTRACTOR staff.  In that case, the terms and 
conditions of this support will be governed by the Purchase Order. 
 
VI.2.  Work Hours, Absences and Restrictions:  Normal contract user working hours are 8:00 a.m. 
to 5:00 p.m., Monday through Friday.  The contract user does not warrant nor imply that all IT 
Services personnel will work a normal 40 hour week.  The high skill levels stated in this ITB may only 
require that the IT Services personnel work occasionally for a few hours at a time.  Although every 
outsourced IT position is subject to an overtime requirement (including but not limited to longer work 
days, weekends, and holidays) the contract user is not obligated to provide supervision outside of 
normal the contract user working hours.  The contract user will determine the structure of the workday 
and the number of hours to be worked per week.  The contract user reserves the right to modify the 
work hours in the best interest of the project.  Required overtime will be determined and pre-approved 
by the contract user and will be compensated at the normal rate established in the Purchase Order 
between the contract user and the CONTRACTOR.  The CONTRACTOR staff shall observe the same 
standard holidays as the contract users employees: New Year's Day, Martin Luther King Jr./Robert E. 
Lee Day, Presidents' Day, Confederate Memorial Day, National Memorial Day, Jefferson Davis’ Day, 
Independence Day, Labor Day, Columbus Day, Veterans Day, Thanksgiving, (generally two (2) days); 
and Christmas; approximately thirteen (13) total days.  The contract user does not compensate 
CONTRACTOR for holiday pay. 
 
VI.2.1.  Absences:  The contract user intends to integrate the CONTRACTOR staff into the contract 
users workforce in order to accomplish the requirements of each specific project as required.  
Therefore, CONTRACTOR personnel must acquire permission from the contract users for all 
absences.  The contract user has the authority to deny any request for leave that may affect the 
scheduled completion of a specific project. 
 
VI.2.2.  Work-Place Restrictions:  All contract user facilities are non-smoking buildings. Each 
building has area(s) designated for smoking and this is generally a loading dock, parking garage, etc. 
CONTRACTOR personnel will be paid for time at their place of work and will not be compensated for 
smoke breaks, regardless of duration. CONTRACTOR personnel will make arrangements for 
accounting for this time with their respective manager. 
 
VI.3.  Training:  If CONTRACTOR staff personnel are assigned to a contract users project or support 
area and the technology associated with their assignment changes, the CONTRACTOR is responsible 
for training of their staff personnel in the new or changed technology.  This responsibility includes all 
fees associated with the actual training course, travel expenses, and also the hours the individual 
spends in training.   
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VI.4.  Contract Users Rules:  CONTRACTOR personnel assigned to the contract users are bound by 
the State Cyber Security Policies, Standards and Guidelines posted at: 
http://cybersecurity.alabama.gov/PoliciesStandards.aspx  Some positions, agencies or projects have 
additional or more stringent security requirements, such as criminal background checks, and drug 
screenings as is the case of the Purchase Order’s of Information Services Division.  Any such 
requirement will be defined by the in the Statement of Work (SOW).  CONTRACTOR will be 
responsible for any costs associated with ensuring their personnel meet all requirements prior to 
assignment to the contract users. 
 
VI.5.  Right to Refuse Contractor Personnel: 
 
VI.5.1.   Work History with the Contract User:  The contract user reserves the right to refuse, at its 
sole discretion, any candidates provided by the CONTRACTOR that has an unfavorable work history 
with the contract user.  Reasons could include, but are not limited to, unprofessional departure from 
prior position(s), requested removal due to low performance or disruptive behavior, discovered 
unsatisfactory deliverables after departure of person, or potential of candidate to cause disruption or 
delay to project progress. 
 
VI.5.2.   Other Work History or Personnel Issues:  The contract user reserves the right to refuse, at 
its sole discretion, any candidates provided by the CONTRACTOR whose history indicates a problem 
with violence, unethical or unlawful behavior, professional instability, inability to work in a 
professional manner, or any other behavior or personality trait that would cause disruption or delay to 
project progress. 
 
VI.5.3.   English Language Requirement:  IT Services candidates provided by the CONTRACTOR 
must be able to communicate clearly in English, both written and oral. The CONTRACTOR 
acknowledges that all personnel assigned throughout the life of the CONTRACT resulting from this 
ITB shall be proficient in English.  Candidates may be required to demonstrate the ability to 
communicate both orally and written in English.  Failure of CONTRACTOR personnel to 
communicate clearly in English may impact the candidate’s performance and shall be grounds for 
rejection or dismissal of candidate. 
 
VI.6.  ITB Line Items - Statement of Work (SOW): 
 
VI.6.1.  Statement of Work Requirements:  The requirements for each line item will be defined in 
the Statement of Work (SOW) documents.  All IT Services line items are listed with the corresponding 
general SOW in Section VII.  CONTRACTOR personnel must meet the minimum requirements, 
including all special, general and educational expertise as specified in the ITB.  Contract users may 
have additional requirements. CONTRACTOR must provide individuals that meet or exceed the stated 
minimums for every requirement listed on the SOW. 
 
VI.6.2.  Multiple Positions per SOW:  Each Statement of Work represents one job classification but 
may be used to fill multiple positions. The requirements defined on a SOW apply to all positions being 
filled through that SOW. 
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VI.6.3.  Travel Requirements:  The Purchase Order may indicate the requirement for travel as a 
condition of the position.  Vendor will be reimbursed at the current State of Alabama rate for travel 
expenses required by the Purchase Order. CONTRACTOR is responsible for any and all other travel 
expenses incurred by CONTRACTOR personnel in performance of the duties specified in the 
Statement of Work.  The contract users will not otherwise reimburse CONTRACTOR for any 
additional travel expenses.  In the event that travel of CONTRACTOR personnel is specified in the 
Purchase Order, all necessary and reasonable travel by CONTRACTOR personnel directly relating to 
any IT Services project will be approved in advance of such travel by the contract users.  Travel to the 
work site and back to home station by CONTRACTOR personnel is not reimbursable by the contract 
users. 
 
VI.7. The Contract Users Contract: 
 
VI.7.1.  Purchase Order Project Price:  The Purchase Order will fix the duration of the assignment 
and the maximum amount of money to be paid in compensation (the “Purchase Order Project Price”) 
for the services requested on a particular Purchase Order.  This amount cannot be exceeded without a 
mutually agreed upon amendment.  Such an amendment, if deemed necessary by the, would increase 
the maximum potential compensation due the CONTRACTOR for the work in question, and extend 
the Purchase Order project end date if necessary.  The hourly rate may not exceed the hourly rate bid 
of the bidder. 
 
VI.7.2.  Time Sheets:  Time sheets shall be filled out by CONTRACTOR Personnel, approved by the 
manager overseeing the project, and signed to indicate contract users acceptance of all work performed 
during the time sheet period. 
 
VI.8.  Invoicing and Payments for Services:  The services shall be provided and invoiced at the 
respective hourly rate and hours worked, up to the Purchase Order Project Price stated in the Purchase 
Order. Half-hour increment is acceptable.  For all services, fees, expense amounts, and reimbursements 
allowed through the Purchase Order the CONTRACTOR shall prepare and submit BI-MONTHLY (or 
as requested by) invoices to the contract users.  Said invoices shall be accompanied by time sheets and 
such supporting documents as the contract users reasonably may require.  The contract users will pay 
to the CONTRACTOR the invoice amounts on “due upon receipt basis”.  Said payments shall be 
subject to adjustment for amounts found to have been improperly invoiced.  For each Purchase Order, 
the contract users will track the expenditures against the Purchase Order Project Price, and not pay 
CONTRACTOR invoices that exceed this dollar cap.  The contract user retains sole option to either 
amend the Purchase Order Project Price to accommodate completion of any work in-progress, or to 
allow that Purchase Order to expire.  The contract users shall not be liable to pay the CONTRACTOR 
for any hours worked in excess of the most current approved Purchase Order Project Price. 
 
VI.9.  Work Visas and Two-Week Notices:  The contract user expects CONTRACTORs to select IT 
Services personnel to be ready to begin work on the Project Begin Date stated in the Purchase Order.  
Historically, activities such as securing work visas and turning in two-week notices have delayed start 
dates.  CONTRACTORs must take these sorts of delays into account when reviewing their 
complement of IT Services personnel that have those attributes that will enable them to begin work on 
the stated Project Begin Date.  Availability of candidates will be one of the primary factors of selection 
by the contract users. 
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VI.10.  Performance Evaluations:  CONTRACTOR’s performance in meeting the objectives stated 
in this ITB will be evaluated at regular intervals commensurate with the completion of stated 
deliverables.  In addition, each individual assigned to under a Purchase Order/SOW will, at the  
discretion of the contract users, be evaluated on a regular basis.  The first evaluation may occur at the 
end of the fifth working day.  If performance at that time is deemed to be unacceptable, the contract 
users will notify the CONTRACTOR of the problems and request that the individual be terminated.  
The contract user will not pay for the hours worked due to failure to perform.  The contract users will 
notify the CONTRACTOR as to why the performance was unacceptable in writing (a fax or e-mail, 
with voice confirmation, will suffice).  In this event, the contract users will not be liable to the 
CONTRACTOR for any costs or damages--including, but not limited to, hourly Payment Rate 
payments, travel expenses, relocation fees, etc.--related to that individual’s assignment at the contract 
users.  The contract users will provide such notification, or email, to the CONTRACTOR no later than 
the end of the fifth day of the individual’s assignment. 
 
VI.10.1.  A second evaluation may occur at the end of one calendar month.  If there are sufficient 
performance problems identified at this time the contract users will notify the CONTRACTOR of the 
problems and request that the individual be terminated.  The contract users will make the determination 
if any acceptable work was performed and pay only for the hours that acceptable work was performed.  
The contract users shall make the determination if the work was acceptable. 
 
VI.10.2.  Subsequent evaluations may occur every six months. 
 
VI.11.  Termination of Contract Personnel:  The termination of an individual will not necessarily 
result in the termination of the CONTRACTOR that supplied the individual to the Purchase 
Order/SOW.  The decision will depend upon the circumstances such as whether or not the terminated 
individual was the only individual on the CONTRACT in question. 
 
VI.12.  Replacement Personnel:  In the event an individual has been terminated or has voluntarily 
withdrawn from an assignment, the contract user has several options: 
 
VI.12.1.  The contract user can request the CONTRACTOR replace the individual with an individual 
of equal or greater qualifications.  The pay rate shall remain the same.  The first 80 hours of work 
performed by the new CONTRACTOR replacement will be billed at one-half the awarded hourly rate 
to allow the replacement employee to get up-to-speed on what the previous IT Services personnel had 
or had not accomplished per requirements. 
 
VI.12.2.  If the CONTRACTOR is unable to find an acceptable replacement, the contract user may 
cancel the purchase order  
 
VI.12.3.  Replacement of personnel will be at the sole discretion of the contract users; the contract user 
is not obligated to replace terminated or withdrawn individuals. 
 
VI.13.  Additional Policies and Procedures:  The contract users will, as required, promulgate 
additional policies and procedures, manual or electronic, to govern the work environment, work 
conditions and position duties, throughout the life of the CONTRACT resulting from this ITB.  The 
contract users also reserve the right to amend existing policies and procedures at any time if such is 
deemed to be in the best interest of the project or respective task in question. 
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SECTION VII 
General Statement of Work and Other Requirements 

 
VII.1.  IT Services General Requirements:  The IT Services personnel will report to the contract 
user to provide IT Services personnel for specific projects supporting all aspects of information 
technology for the contract users.  The State of Alabama, Department of Purchasing intends to allow 
multiple awards for up to eight vendors.  Contract users will develop a project Statement of Work 
defining the project specifications and other requirements.  The contract users may offer the project to 
all of the awarded vendors for their consideration or offer the project to one or more of the awarded 
vendors.  The contract users will then evaluate the vendors responses and select the vendor that best 
meets their requirements.  Contract users may select a single vendor or work with multiple vendors on 
the same project depending upon the project specifications and the individual vendor’s capabilities.  
Vendors may only provide services for the IT groups that have been awarded to that vendor. 
 

VII.1.2  Temporary IT Services projects developed under this multi-vendor ITB may require 
the vendor to provide the following types of Groups or operational functions and 
personnel positions and classes:  
 
VII.1.2.1.  Group - IT Systems Support:  Professional level technical projects in data systems 
maintenance and support.  Installs and maintains local/wide area networks (LAN/WAN), client 
server, mainframe/midrange, and telecom systems.  Requires experience with systems 
operating in the wireless and virtual environment.  Must be proficient with applications, 
databases, and operating systems.  Work involves installing, testing, and maintaining networks, 
computers, and peripheral equipment typically supporting contract users IT systems.  Must 
have a strong record of providing IT systems services and support for complex IT projects. 
 
IT Services Positions and minimum qualifications. 
 

1. IT Systems Technician I  ISD -11-001  
This is applied technical work involving the physical aspects of voice and data systems 
design and maintenance.  Responsible for the planning, coordination, installation, 
maintenance and relocation and of varied and complex IT systems and equipment.  

 
MINIMUM REQUIREMENTS 
• One year of college or technical school in the field of Information Systems. 
• Two (2) years of experience in installing, troubleshooting and maintaining varied 
and complex IT systems and equipment  

 
2. IT Systems Technician II  ISD -11-002  
This is mid-level applied and developmental technical work in data systems design and 
maintenance.  Responsible for analysis, design, development, modification, 
implementation, and/or maintenance of varied and complex IT systems and equipment. 
Work involves specialization in one or more of the following specialties: client server, 
local/wide area networks, or mainframe/midrange systems.  

 
MINIMUM REQUIREMENTS 
• An Associate’s Degree in Information Technology or related field. 
• Four (4) years of experience in IT systems design, maintenance, or support 
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3. IT Systems Technician III  ISD -11-003  
This is professional level design and maintenance work for complex voice and data 
systems that fulfills current and future contract users needs.  Responsible for analysis, 
design, development, modification, implementation, and/or maintenance of varied and 
complex IT systems and equipment. Work involves recommending appropriate 
technologies and solutions to meet user requirements and/or the installation of IT 
systems and equipment.  Specialist meets with contract users to assess available 
resources for providing equipment and services that will fulfill contract users needs. 
Serves as a resource for technical expertise in maintenance of one or more of the 
following specialties: client server, local/wide area networks, or mainframe/midrange 
systems. 

 
MINIMUM REQUIREMENTS 
• A Bachelors Degree from an accredited college or university in Computer Science, 
Information Systems, Engineering, or related field.   
• Six (6) years of experience in IT systems design, maintenance, and support. 

 
VII.1.2.2.  Group - IT Operations:  Responsible for professional level projects supporting 
data and voice communications equipment, mainframe, client server, and network operations. 
Work involves activities in the areas of production, data control, operations, and operations 
support. Develops and implements standards, procedures and processes for the contract users 
operations group.  Plans and manages the support of new technologies, data center performance 
and reliability.  Defines and negotiates service level agreements.  Oversees and coordinates the 
daily activities of the contract users operations center.  Responsible for monitoring operations, 
and diagnosing problems.  Provides input and recommendations regarding business 
continuance issues and improvements to the operations of systems and processes supported.  
Provides backup and recovery scheme for the data environment and the development and 
implementation of contract users disaster recovery and business continuance procedures. 
 
IT Services Positions and minimum qualifications. 
 

4. IT Operations Specialist I  ISD -11-004  
This is highly specialized support for operating systems including mainframe/midrange, 
LAN/WAN network operations and database administration.  Responsible for 
monitoring, maintaining, and diagnosing problems with mainframe/midrange, client 
server, and computer network operations.  
 

MINIMUM REQUIREMENTS 
• One year of college or technical school in the field of Information Systems. 
• Two (2) years of experience in computer operations including running, canceling, 
and monitoring jobs on a mainframe/midrange system, modifying JCL, operating 
peripheral equipment, maintaining databases, and performing network operations. 

 
5. IT Operations Specialist II  ISD -11-005  
This is mid-level applied and developmental technical work in voice and data systems 
design and maintenance.  Responsible for analysis, design, development, modification, 
implementation, and/or maintenance of data systems. Work involves specialization in 
one or more of the following operations specialties: client server, local/wide area 
networks, database, or mainframe/midrange systems.  Operations specialists must be 
proficient in two or more of the following: Oracle, SQL Server, DB2, IMS, Access, 
Lotus Notes or RACF database administration. 
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MINIMUM REQUIREMENTS 
• An Associate’s Degree in Information Technology or related field. 
• Four (4) years of experience in IT systems design, maintenance, or support 

 
6. IT Operations Specialist III  ISD -11-006  
This is professional level design computer operations work for complex voice and data 
systems that fulfills current and future contract users needs.  Responsible for analysis, 
design, development, modification, implementation, and/or maintenance of varied and 
complex data systems and equipment. Work involves recommending appropriate 
technologies and solutions to meet user requirements and/or the installation of data 
systems and equipment.  Specialist meets with contract users to assess available 
resources for providing equipment and services that will fulfill contract users needs. 
Serves as a resource for technical expertise in design and maintenance of one or more of 
the following specialties: client server, database, local/wide area networks, or 
mainframe/midrange systems. 
 

MINIMUM REQUIREMENTS 
• A Bachelors Degree in Computer Science, Information Systems, Engineering, or 
related field.   
• Six (6) years of experience in data systems design, maintenance, and support. 

 
VII.1.2.3.  Group - IT Telephony:  Provides support for projects involving voice and data 
communications equipment.  Advanced applied technical level work in voice and data systems 
installation and maintenance.  Responsible for the planning, coordination, installation, and 
maintenance of varied and complex telecommunication systems and equipment including 
VOIP.  Includes the analysis and recommendation of telecommunication technologies and 
solutions to meet user requirements.  
 
IT Services Positions and minimum qualifications. 

 
7. IT Telephony Specialist I  ISD - 11-007 
This is a specialized support position performing applied technical level work in voice 
and data systems and installation.  Responsible for the installation, maintenance and 
relocation and of varied telecommunications systems and equipment.  

 
MINIMUM REQUIREMENTS 
• One year of college or technical school in the field of Information Systems. 
• Two (2) years of experience in installing, troubleshooting and maintaining 
telecommunications systems and equipment  

 
8. IT Telephony Specialist II  ISD - 11-008 
This is a specialized support position performing applied technical level work in voice 
and data systems and installation.  Responsible for the installation, maintenance and 
relocation and of varied telecommunications systems and equipment. Employees are 
responsible for the planning, coordination, installation, and maintenance of varied and 
complex telecommunication systems and equipment including VOIP.  Work involves 
recommending appropriate telecommunication technologies and solutions to meet user 
requirements. 
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MINIMUM REQUIREMENTS 
• An Associate’s Degree in Information Technology, Telecommunications or related 
field. 
• Four (4) years of experience in installing, troubleshooting and maintaining 
telecommunications systems and equipment.  

 
9. IT Telephony Specialist III  ISD - 11-009 
This is a highly specialized support position performing advanced applied technical 
level work in support of voice and data systems.  Employees are responsible for the 
design, planning, coordination, installation, and maintenance of varied and complex 
telecommunication systems and equipment including VOIP.  Work involves 
recommending appropriate telecommunication technologies and solutions to meet user 
requirements.  Work also involves meeting with vendors and users to assess available 
resources for providing equipment and services that will fulfill contract users needs. 
 

MINIMUM REQUIREMENTS 
• Bachelors Degree from an accredited college or university in Computer Science, 
Information Systems, Telecommunications, Engineering, Science, or related field.  . 
• Six (6) years of experience in designing, installing, troubleshooting and 
maintaining telecommunications systems and equipment.  

 
VII.1.2.4.  Group - Application Development:  Professional level projects developing, testing, 
deploying, and maintaining contract users IT applications.  Work includes department-level 
applications, components, desktop clients, or database and network services that are primarily 
based on Microsoft tools and technologies.  Responsible for designing, coding, testing, 
implementing, maintaining and supporting application software.  Includes defining quality 
standards, auditing processes, procedures, and products, systems application testing, and 
managing the design, development, and implementation of applications systems.  Provides 
component and data architecture design, performance monitoring, and quality assurance. 
Responsible for system analysis, defining system requirements, writing system specifications, 
and designing computer systems and testing of modules that span multiple environments in 
support of the contract users business model.  
 
IT Services Positions and minimum qualifications. 
 

10. IT Applications Developer I ISD -11-010 
This is mid-level professional programming and analysis work. Involved in the full 
systems life cycle.  Responsible for designing, coding, testing, implementing, 
maintaining and supporting application software that is delivered on time and within 
budget.  Responsibilities may also include participation in component and data 
architecture design, performance monitoring, product evaluation and buy versus build 
recommendations.  Employees in this class are responsible for analyzing and evaluating 
existing applications and designing and developing new or enhanced applications to 
support contract users’ needs. 
 

MINIMUM REQUIREMENTS 
• Bachelors degree in Computer Science, Math, Information Technology or a related 
field, including 2 courses in programming 
• Two (2) years of experience in computer programming utilizing high level 
languages to manipulate databases or files and produce outputs and reports 
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11. IT Applications Developer II ISD -11-011 
This is professional programming and analysis work. Responsible for systems analysis, 
design, development, quality assurance and integration. Develops design and functional 
specifications, produces deliverables related to the project(s) assigned and assists in post 
implementation support and system enhancements.  Responsible for selecting 
appropriate C.A.S.E. tools to develop systems and software. Responsible for gathering, 
compiling and synthesizing information with regard to technology processes or systems.  
Employees in this class are responsible for performing moderately to highly complex 
programming and systems analysis work. on projects with integrated systems that 
impact multiple applications to support end-user needs.  Requires full proficiency in 
more than one programming language. 
 

MINIMUM REQUIREMENTS 
• Bachelors degree in Computer Science, Math, Information Technology or a related 
field, including 4 courses in programming. 
• Four (4) years of experience in computer programming utilizing high level 
languages to manipulate databases or files and produce outputs and reports 

 
12. IT Applications Developer III ISD -11-012 
Employees in this class are charged with programming and program analysis, defining 
quality standards, auditing processes, procedures, and products, systems application 
testing, and managing the design, development, and implementation of applications 
systems.  Responsible for system analysis, defining system requirements, writing 
system specifications, and designing computer systems and testing of modules that span 
multiple environments.  Requires full proficiency in more than one programming 
language.  Some employees may serve as a technical expert in providing optimal 
technical recommendations and solutions in a particular application or functional area, 
originating new techniques, establishing criteria, or developing new information.  
Involved in the full systems life cycle and is responsible for designing, coding, testing, 
implementing, maintaining and supporting application software.  Responsibilities may 
also include participation in component and data architecture design, performance 
monitoring, product evaluation and buy versus build recommendations 
 

MINIMUM REQUIREMENTS 
• Bachelors or Masters Degree (preferable) in Computer Science, Math, Information 
Technology or a related field, including 4 courses in programming. 
• Six (6) years of experience in systems analysis, design and a solid understanding 
of development, quality assurance, and integration methodologies.  Must have a 
minimum of four (4) year of specialized experience in the development of IT 
applications for complex IT projects. 
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VII.1.2.5.  Group - Web Development:   
Professional level Web development projects including the design, implementation and/or 
maintenance of websites at the contract users level.  Develops, maintains, and supports 
applications for contract users Internet/intranet sites. Gathers and analyzes requirements.  
Programs all or selected components of Web applications.  Documents components and 
applications.  Develops automation techniques to enable end-user content publishing; 
programs, tests and implements mapped graphic images, forms and HTML pages.  Resolves 
client browser support inquiries; maintains links to external sites and ensures accuracy on 
internal links while providing up-to-date information.  Researches, evaluates, and recommends 
new Internet tools and applications for use in supporting the contract users business model. 
 
IT Services Positions and minimum qualifications. 
 

13. IT Web Applications Developer I  ISD -11-013 
This is mid-level professional web development work. Develops, maintains, and 
supports applications for the contract users’ Internet/intranet sites. Gathers and analyzes 
requirements. Programs all or selected components of Web applications. Documents 
components and applications.  Employees in this class are responsible for analyzing and 
evaluating existing web applications and designing and developing new or enhanced 
applications to support end-user needs. Works on small to large, complex projects that 
require increased skill in multiple technical environments and possesses knowledge in a 
specific business area. 
 

MINIMUM REQUIREMENTS 
• Bachelors degree in Computer Science, Math, Information Technology or a related 
field, including 2 courses in web development. 
• Two (2) years of experience in computer programming utilizing web development 
tools to create applications for the contract users’ Internet/intranet sites. 

 
14. IT Web Applications Developer II  ISD -11-014 
This is professional web development work. Employees in this class are responsible for 
designing and developing new or enhanced web applications to support end-user needs. 
Develops automation techniques to enable end-user content publishing; programs, tests 
and implements mapped graphic images, forms and HTML pages; handles client 
browser support inquiries; maintains links to external sites and accuracy on internal 
links while ensuring up-to-date information.  Works on large, complex projects that 
require increased skill in multiple technical environments and possesses knowledge in a 
specific business area.  Develops, maintains, and supports applications for the 
enterprise’s Internet/intranet sites. 
 

MINIMUM REQUIREMENTS 
• Bachelors degree in Computer Science, Math, Information Technology or a related 
field, including 2 courses in web development. 
• Four (4) years of experience in computer programming utilizing web development 
tools to create applications for the contract users’ Internet/intranet sites. 
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15.  IT Web Applications Developer III  ISD -11-015 
Works on large, complex projects that require increased skill in multiple technical 
environments and possesses knowledge in a specific business area.  Develops, 
maintains, and supports applications for the enterprise’s Internet/intranet sites.  Gathers 
and analyzes requirements.  Programs all or selected components of Web applications.  
Documents components and applications.  Researches, evaluates, and recommends new 
Internet tools and applications for use in assigned responsibilities.  This job is at the 
senior level and requires experience in a variety of the more difficult Web tools and 
languages. Works on one or more projects as a project team member or project leader.  
This job requires a minimum of two (2) years experience in two or more of the more 
difficult Web tools and languages.  must have a minimum of four (4) year of specialized 
experience in the development of web applications for complex IT projects. 
 

MINIMUM REQUIREMENTS 
• Bachelors or Masters Degree (preferable) in Computer Science, Math, Information 
Technology or a related field, including 4 courses in web development. 
• Six (6) years of experience in computer programming utilizing web development 
tools to create applications for the enterprises Internet/intranet sites. 

 
VII.1.2.6.  Group - GIS Development:  Responsible for highly technical professional level 
projects performing complex geographic and geospatial programming and systems analysis 
work for contract users.  Responsible for systems application design and modification.  
Provides the design, development, and implementation of GIS applications and systems 
integration solutions that span multiple environments.  Develops geographical decision support 
tools to enhance the business processes of contract users. 

 
IT Services Positions and minimum qualifications. 

 
16.  IT GIS Applications Developer I   ISD -11-016 
This is mid-level professional geospatial programming and analysis work. Employees in 
this class are responsible for analyzing and evaluating existing GIS applications and 
designing and developing new or enhanced applications to support end-user needs. 
 

MINIMUM REQUIREMENTS 
• Associates degree in Computer Science, Math, Information Technology or a 
related field, including 2 courses in GIS programming 
• Two (2) years of experience in computer programming utilizing GIS software 
tools to manipulate databases or files and produce outputs and reports. 

 
17. IT GIS Applications Developer II   ISD -11-017 
This is professional geospatial programming and analysis work performing complex 
geographic and geospatial programming and systems analysis work.  . Employees in 
this class are responsible for systems application design and modification and managing 
the design, development, and implementation of GIS applications and systems 
integration solutions that span multiple environments.   
 

MINIMUM REQUIREMENTS 
• Bachelors degree in Computer Science, Math, Information Technology or a related 
field, including 4 courses in GIS programming 
• Four (4) years of experience in computer programming utilizing GIS software 
tools to manipulate databases or files and produce outputs and reports. 
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18. IT GIS Applications Developer III   ISD -11-018 
The GIS Application Developer is highly technical professional level work performing 
complex geographic and geospatial programming and systems analysis work.  
Responsible for systems application design and modification and managing the design, 
development, and implementation of GIS applications and systems integration solutions 
that span multiple environments.  Work at this level requires full proficiency with a 
minimum of two (2) years experience in two or more GIS software tools and languages.  
must have a minimum of four (4) year of specialized experience in the development of 
GIS applications for complex IT projects. 
 

MINIMUM REQUIREMENTS 
• Bachelors or Masters Degree (preferable) in Computer Science, Math, Information 
Technology or a related field, including 6 courses in GIS, two (2) of which must be 
programming courses. 
• Six (6) years of experience in specialized experience in the development of GIS 
applications for complex IT projects.  Work at this level requires full proficiency 
with a minimum of two or more GIS software tools and languages. 

 
 

VII.1.2.7.  Group - IT Project Management:  Responsible for design and implementation of 
IT projects at the contract users, department or division level.  Contract users embrace strong 
project management in all activities to identify and control project risks and ensure projects are 
completed on time and within budget to an agreed quality level.  Bidder must possess extensive 
knowledge and expertise in the use of project management methodologies and tools, resource 
management practices and change management techniques.  Bidder must demonstrate a solid 
project management philosophy, with documented methodology and past performance in 
achieving project success.  
 
IT Services Positions and minimum qualifications. 
 

19. IT Project Manager I   ISD -11-019 
PM I will typically be assigned for section or work group projects within a contract 
users division, they may report to assigned contract users personnel or a more senior 
PM-II.  Establishes and implements project management processes and methodologies 
for a section or work group within a contract user to ensure projects are delivered on 
time, within budget, adhere to high quality standards and meet customer expectations  
Requires a detailed understanding of State of Alabama policies, standards, plans, and 
procedures.  Must have a strong understanding of the State of Alabama IT 
infrastructure.  
 

MINIMUM REQUIREMENTS 
• Bachelors degree in Computer Science, Management, Information Technology or 
a related field.  
•Two (2) years of IT project management experience, and certification in an 
established project management methodology.   
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20. IT Project Manager II   ISD -11-020 
PM II will typically report to assigned contract users personnel or a PM III.  Establishes 
and implements project management processes and methodologies at the division level, 
or to supervise multiple PM-I personnel.  Routinely works on individual projects within 
a contract user to ensure projects are delivered on time, within budget, adhere to high 
quality standards and meet customer expectations.  Requires a detailed understanding of 
State of Alabama policies, standards, plans, and procedures.  Must have a strong 
understanding of the State of Alabama IT infrastructure.  
 

MINIMUM REQUIREMENTS 
• Bachelors degree in Computer Science, Management, Information Technology or 
a related field.  
•Five(5) years of progressive IT project management experience  Requires Project 
Management Professional (PMP) certification. 

 
21. IT Project Manager III   ISD -11-021 
Establishes and implements project management processes and methodologies for the 
IT community to ensure projects are delivered on time, within budget, adhere to high 
quality standards and meet customer expectations.  PM-II will typically be assigned to 
the departmental or divisional level of a contract user to serve as overall project 
manager for multiple projects within the contract user or to manage a single large scale 
project with enterprise wide implications.  May supervise multiple PM-I and PM II 
personnel on individual projects.  Requires a detailed understanding of the State of 
Alabama policies, standards, plans, and procedures.  Must have a strong understanding 
of the State of Alabama IT infrastructure.  
 

MINIMUM REQUIREMENTS 
• Bachelors or Masters Degree (preferable) in Computer Science, Management, 
Information Technology or a related field.  
• Eight (8) years of progressive IT project management experience  Requires Project 
Management Professional (PMP) certification. 
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VII.1.2.8.  Group - IT Business Analysis:  Responsible for conducting a wide range of 
projects requiring the analysis and research of IT solutions to support the business processes of 
the contract users.  These solutions must be aligned with business and strategies of the contract 
users and comply with the organization’s architectural standards.  Provides specifications and 
design of deliverables related to assigned project(s) along with post implementation support 
and system enhancements.  Responsible for gathering, compiling, and synthesizing information 
with regard to technology processes and selecting appropriate tools to enhance the integrity of 
business systems and software.  Includes work on small to large, complex projects that require 
increased skill in multiple technical environments. 
 
IT Services Positions and minimum qualifications. 

 
22. IT Business Analyst I   ISD -11-022 
Establishes and implements business process improvements at the contract users 
division level.  must have experience in minicomputer or client/server environments 
including the implementation and support of IT planning, financial, and government 
services.  Requires knowledge of client/server architecture, application development, 
planning, organizing, and integrating functions in a centralized environment.  Emphasis 
is on providing optimal IT systems and services within budgetary constraints to support 
the business needs of the contract users.   
 

MINIMUM REQUIREMENTS 
• Bachelors or Computer Science, Management, Information Technology or a 
related field . 
• Must include a minimum of at least two (2) years experience performing 
responsible work analyzing all aspects of the IT environment and providing 
recommendations for specific issues necessary to ensure the success of complex IT 
projects. 

 
23. IT Business Analyst II   ISD -11-023 
Establishes and implements department-wide business process improvements.  May 
supervise multiple Business Analyst-I personnel.  Must have an in-depth understanding 
of technical and social issues across a wide variety of the State of Alabama platforms 
including, mainframe, networks, UNIX, and Windows.  must have experience in 
minicomputer or client/server environments including the implementation and support 
of IT planning, financial, and government services.  Requires knowledge of 
client/server architecture, application development, planning, organizing, and 
integrating functions in a centralized environment.  Emphasis is on providing optimal 
IT systems and services within budgetary constraints to support the business needs of 
the department. 
 

MINIMUM REQUIREMENTS 
• Bachelors in Computer Science, Management, Information Technology or a 
related field . 
• Requires a minimum of four (4) years experience leveraging both IT solutions and 
business process improvements in the government environment.  Must include 
experience performing responsible work analyzing all aspects of the IT environment 
and providing recommendations for specific issues necessary to ensure the 
department meets operational objectives. 
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24. IT Business Analyst III   ISD -11-024 
Directs analysis of the operational functions in a large organization and recommends 
efficiencies to increase productivity while meeting the objectives of the contract users 
business model.  Develops enterprise wide analytics including cost analysis, feasibility 
studies, IT strategic planning, and process improvement.  Requires knowledge of 
client/server architecture, application development, planning, organizing, and 
integrating functions in a centralized environment.  Emphasis is on providing optimal 
IT systems and services within budgetary constraints to support the business needs of 
the contract users. 
 

MINIMUM REQUIREMENTS 
• Bachelors or Masters Degree (preferable) in Computer Science, Management, 
Information Technology or a related field . 
• Requires a minimum of Six(6) years experience leveraging both IT solutions and 
business process improvements in the government environment.  Must include 
experience performing responsible work analyzing all aspects of the IT environment 
and providing the timely decision support required by management to ensure the 
success of the overall contract users mission. 

 
VII.2.  General IT Services Personnel Levels & Qualifications:  The Purchase Order’s of individual 
contract users including Information Services Division may have additional requirements such as 
criminal background checks, and drug screenings as is the case.  Technical knowledge required for 
these positions will vary depending on the complexity of the IT project.  The qualifications shown are 
the minimum acceptable, individual SOW may place higher and/or more specific requirements.  
Professional level work experience may be credited for degree requirements on a two for one basis, 
i.e., candidates will be evaluated and may be given one year of college consideration for every two 
years of full time employment documenting successive professional-level work of increasing 
responsibility performing the tasks specified in the respective specialty. 
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Attachment A 
 
IV.2.2.  IT Services Experience:  The bidder must provide documentation that the bidder has a minimum of 
two years experience, within the past five (5) calendar years, providing the IT Services for each IT group bid.  
Complete Attachment A for each group being bid. The groups and their associated IT personnel positions are 
shown in Section VII. 

 
1)  Experience providing group services being bid: (Title – Section VII.1.2) 
 

Group Title: ____________________________________    
 
2) Staff Positions provided that meets all the qualifications for group being bid: 

Company Position 
Corresponding 

ISD #  
(Section VII) 

Project 
Participation Start 

Date 

Project 
Participation 

End Date 
    
    
    
    
 
3) Responsibilities of IT Staff Provided: 
 
 
 
 
 
 
 
 
4) Reference Information – Company Receiving Services: 
Company/Agency Name  Current Company Contact/Reference:   

Name   Name  

Address   Position/ 
Title 

 

City   Phone:  

State /Zip    E-Mail   

        
5) Description and Scope of Project: 

 
 

 
 
 
 
 

 (Attach additional pages if necessary) 
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Attachment B 
 
IV.2.3.  Government Contract Projects:  Bidder must provide documentation for a minimum of two (2), IT 
Services projects within the past three (3) calendar years where the bidder has provided professional IT Services 
to government agencies, educational institutions or municipalities 
     
1) Agency Name  2) Current Company Contact/Reference: 

Name 
  

Name 
 

Address   Position/ 
Title 

 

City   Phone:  

State /Zip    E-Mail   

   
 

4) Approximate Number of Agency employees __________ 
 

5) Number of Customers Served:______________________ 
 
 
 
 

6) Responsibilities of IT Staff Provided: 
Project 
Participation 
Start Date 

Project 
Participation 
End Date 

   
   
   
   
   
   
      
7) Summary of Bidders Involvement: 

 
 
 
 

 
 
 

 
8) Description and Scope of Project: 

 
 
 
 
 
 

 
 

(Attach additional pages if necessary) 

3) Type of Government Agency  
[Check one] 
Federal  
State  
County  
Municipal  
Other (Specify)  
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  END OF ITB 
 
 

 


