
Bid Specifications 
 

 

Microsoft Surface Pro® Tablet Computer, Accessories, and Options 

 

 

STATE OF ALABAMA 
Finance Department 

Information Services Division 

 

 

  



Microsoft Surface Pro® Tablet Computer, Accessories, and Options 
 
      

 Page 2 of 8 May 11, 2015 

 
Table of Contents 

SECTION I................................................................................................................................................................................. 3 
Contract Terms and Conditions .............................................................................................................................................. 3 

Purpose ............................................................................................................................................................................... 3 
Award Scoring Criteria ........................................................................................................................................................ 3 
General Bid Requirements .................................................................................................................................................. 3 

I.1. Submission Instructions ...................................................................................................................................... 3 
I.2. Terms................................................................................................................................................................... 3 
I.3.  Administrative Fees ............................................................................................................................................. 3 
I.4. Contract Period ................................................................................................................................................... 4 
I.5. Eligibility and Manufacturer’s Certification Letter .............................................................................................. 4 
I.6. Manufacturer Representative ............................................................................................................................. 4 
I.7. Response Submissions and Bid Format .............................................................................................................. 4 
I.8. Employee and Cyber Security Requirements ...................................................................................................... 5 
I.9. Maintenance Cycle .............................................................................................................................................. 5 
I.10. Inquiries............................................................................................................................................................... 5 
I.11. Configuration Assistance and Purchase Support ................................................................................................ 5 
I.12. Installation .......................................................................................................................................................... 5 
I.13. Contract Publication ............................................................................................................................................ 5 
I.14. Product Offerings ................................................................................................................................................ 5 
I.15. Catalog Updates .................................................................................................................................................. 6 
I.16. Technical Documentation ................................................................................................................................... 6 
I.17. Additional Information ........................................................................................................................................ 6 
I.18. ITB Amendment and Cancellation ...................................................................................................................... 6 

SECTION II................................................................................................................................................................................ 7 
Post Award, Support and Financial Information ..................................................................................................................... 7 

II.1. Catalog Submission ............................................................................................................................................. 7 
II.2. Delivery Terms .................................................................................................................................................... 7 
II.3. Pricing Information ............................................................................................................................................. 7 
II.4. Purchase Quantity ............................................................................................................................................... 7 
II.5. Prime Contractor Responsibilities ....................................................................................................................... 7 
II.6. Technical Support and Warranty Terms and Conditions .................................................................................... 7 

 
 

 

 

 

 

  



Microsoft Surface Pro® Tablet Computer, Accessories, and Options 
 
      

 Page 3 of 8 May 11, 2015 

SECTION I 
 

Contract Terms and Conditions 
 
Purpose 
 
The purpose of this Invitation to Bid (ITB) of the State of Alabama, herein referred to as State, is to establish an enterprise 
contract to be used by State agencies, political subdivisions, and local government agencies to purchase the business class 
Microsoft Surface Pro® Tablet Computer (PC) and associated accessories (e.g., cases, docking stations, keyboards) and 
options (e.g., memory, storage capacity, features, maintenance contracts).  Business class computers must meet all State 
of Alabama security requirements including mobile device and data encryption capabilities (reference I.8 Employee and 
Cyber Security Requirements). 
 
Award Scoring Criteria 
 
A contract will be scored and awarded based upon total bid requirements and total percentage of discount off of a 
manufacturer’s suggested retail price (MSRP) for the categories bid in this ITB (i.e., PC, accessories, and options). Discounts 
must be applied to all categories as part of the response to this ITB.  A space or blank bid on a line item will be considered 
as zero percent off MSRP. 
 
The highest percentage discount may be determined by using a weighted score for each category.  If used, the weighting 
factors will be announced at the bid opening. 
 
The bid(s) with the greatest, total discount score will be evaluated to determine if all qualifications, specifications and 
requirements of this ITB are satisfied.  The highest ranking ITBs that meet all the qualifications, specifications and 
requirements may have its references interviewed using a structured interview.   
  
In the event that the bid with the highest ranking score is disqualified, the evaluation process will continue with the next 
highest ranking score bid until a Vendor meeting all specifications and requirements is identified for the manufacturer’s 
commodities identified in this ITB.   
 
The Vendor will be held to the percentage discount off MSRP bid for each of the individual product lines or categories bid 
as a percentage discount. The Vendor shall not offer a percentage discount less that the percentage discount bid. 
 
General Bid Requirements 
 
I.1. Submission Instructions  
Vendor should submit bid using the same format and sequence as represented in the ITB.  Vendor should submit and 
maintain a current catalog of the Microsoft Surface Pro® Tablet Computers, along with associated accessories and options 
specific to the PCs offered in the catalog.  The Vendor should prepare for submission via electronic medium (CD, DVD, or 
flash drive), the manufacturer's catalog of hardware, accessories, and options contained in the bid. Failure to bid the 
complete catalog as described in this ITB will result in disqualification and/or rejection of the bid. The State reserves the 
right to reject items listed in the manufacturer's catalog if deemed inappropriate for any of the categories bid or for State 
use. 
 
I.2. Terms 
All variations of the term Vendor may be used interchangeably in this document and refer to the entity submitting a 
response to this ITB or awarded the contract.  The term manufacturer refers to the device hardware manufacturer or 
catalog items sold under the manufacturer’s brand name.  
 
I.3.  Administrative Fees 
See Administrative Fee requirements in the Special Terms & Conditions section of the ITB.  
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I.4. Contract Period 
A 12-month contract will be established for the awarded Vendor to begin on the date of award with an option to renew 
for up to four (4) additional 12-month contract periods, commencing after expiration of the previous 12 month contract 
period, or extend the existing contract until such time that a new contract can be bid and awarded.  Any additional contract 
or extension will be at the same or greater percentage discount pricing, with the same terms and conditions as per the 
ITB.  Any successive contract must have the written approval of both the State and the awarded Vendor.  
 
I.5. Eligibility and Manufacturer’s Certification Letter 
Prior to award the Vendor must provide a letter from the manufacturer stating that the Vendor is certified to sell, install, 
and provide maintenance for the manufacturer's products.  The manufacturer’s letter must state the Vendor is in good 
standing and approved by the manufacturer to bid on this contract as an authorized government reseller.  The 
manufacturer's letter must be signed and include the contact information of the individual attesting the Vendor's status. 
 
The contact information should include the following Manufacturer’s corporate information: 

 

 Manufacturer’s Division or Office 

 Name of Person attesting to eligibility 

 Title 

 Address 

 Contact Number(s) (i.e., corporate number and private extension) 

 Corporate e-mail address 
 

The State will not correct nor attempt to correct errors submitted by the Vendor concerning required contact information.  
If the State is unable to contact the signee of the manufacturer's certification letter, after making three (3) attempts, the 
Vendor will be disqualified.  If the signee does not confirm the authenticity of the letter, the Vendor will be disqualified. 
 
Failure to meet the manufacturer's certification requirements may disqualify the Vendor.  
 
I.6. Manufacturer Representative 
Prior to award the Vendor must provide the manufacturer’s representative or contact that can be used to validate any 
MSRP bid or provide manufacturer information upon request by the State.  The contact information should include the 
contact information included in section I.5 above. 
 
The manufacturer’s representative will be used by the State at any time to validate MSRP catalog pricing. The 
manufacturer’s representative must respond to telephone or e-mail requests for MSRP data as per the awarded ITB upon 
request by the State.  Repeated failure to respond in a timely manner to requests may result in the contract being 
cancelled. 
 
The manufacturer’s representative will not be used for price quotes or to purchase items included in this ITB by contract 
users.  A manufacturer may have a representative for each category awarded. 
 
I.7. Response Submissions and Bid Format 
The Vendor must submit one signed original bid response which includes all attachments in paper form and one exact 
copy of their complete bid response in paper form.  In addition to all other requested information, the Vendor should 
submit two (2) Microsoft Word® or searchable PDF soft copies of their bid proposal including Attachment A. Submitted 
soft copies should be submitted on CD, DVD or flash drive media that are labeled for identification.  The bid number and 
Vendor name should be included on the media label.   
 
Bids should be in the same format and sequence as presented in this ITB.  If specific documentation or information is 
required in order to describe how the Vendor will meet a requirement, a complete explanation of how the Vendor will 
meet the requirement is necessary.  A simple statement such as “Read, understands and will comply” will not be sufficient.   
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I.8. Employee and Cyber Security Requirements 
Vendor is responsible for the legal and professional conduct of its employees.  Failure to provide by the SOW or failure to 
adhere to all local, State, and Federal laws may subject the employee and the Vendor to contract cancellation and other 
penalties as determined by State and legal authorities.  All Vendor employees and representatives will abide by all current 
and future State security policies as posted at: www.cybersecurity.alabama.gov.  Any exceptions to the policies must be 
obtained in writing from the State.  Additionally, employees must speak and understand the English language at a level of 
proficiency necessary to perform the assigned functions and services associated with any part of this ITB. 
 
I.9. Maintenance Cycle 
Anytime it becomes necessary for a Vendor to access, remove or replace a computer or component containing any State 
data, the Vendor will be liable for ensuring the security of the information during the entire maintenance period. 
 
I.10. Inquiries 
All questions regarding this contract must be e-mailed by 5:00 P.M., May 21, 2015 with adequate identifying information 
to: 

Jaeri Ellis, Buyer 
Division of Purchasing 
E-mail: Jaeri.Ellis@purchasing.alabama.gov 

 
From the date of issuance of this ITB, until the award is made and announced, all questions concerning this ITB shall be 
directed to the points of contact listed above.  It is not permissible for any Vendor, or any entity working on behalf of a 
Vendor, to solicit information regarding this ITB from any government source (federal or State) other than from the official 
points of contact listed above. Questions concerning this ITB must be submitted in writing according to the guidelines as 
stated within the ITB Terms and Conditions.  Any reported unauthorized solicitations for information are grounds for 
disqualification of the bid.  
 
I.11. Configuration Assistance and Purchase Support 
Awarded Vendor must establish an Account Management Team dedicated to the State with contact names, a toll-free 
phone number, e-mail and fax number.  The team must be accessible to provide configuration assistance, technical 
purchasing support, quotes, and answer procurement/ordering questions 8am – 5pm Central Time (Monday – Friday).  
Written complaints to State or State Purchasing by contract users that Vendor is non-responsive may result in contract 
cancellation. 
  
I.12. Installation 
Where applicable, all devices must be delivered fully installed with all software features and options per the contract 
user’s specifications.  The Vendor/manufacturer must install all internal options or accessories placed on the purchase 
order with any business computer system or other electronic device purchased from this bid.  Cost of equipment set-up 
and installation (including the removal of all debris) should be shown as an option.  The cost of loading customized 
software/images provided by the contract user must be included in the bid response as an option. Alabama Standard 
Image must be offered as an option, if available from the State.  
 
I.13. Contract Publication 
The awarded Vendor should provide and maintain a secure internet website dedicated to the State contract containing 
current contact information and a complete product offering of only the awarded items with contract pricing to facilitate 
sales to qualified contract users.  The Vendor should update this website in a timely manner so the contract users may 
benefit from substitutions required for any item updates.     
  
I.14. Product Offerings 
If a promotional package of contract items is offered, the awarded Vendor must immediately present it to the State for 
consideration.  Product promotional packages may be considered if the package contains only items on State contract and 
are offered at a reduced price.  The State will not file for rebates; therefore, the Vendor must offer and bill the State at 
the new discounted price of the applicable offering. Volume discounts will be allowed with the provision that any 
purchasing entity that purchases the equivalent volume be offered the same rate of discount.  Promotional or spot 
discount is permissible as long as the product meets the catalog specifications and the percentage discount is greater than 

http://www.cybersecurity.alabama.gov/
mailto:Jaeri.Ellis@purchasing.alabama.gov
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the percentage off discount price.  Such promotional or spot discounts must be offered to all purchasers using this 
contract.  
 
I.15. Catalog Updates 
Additions will be allowed as new products are added to the manufacturer’s catalog for the categories and product lines 
included in this bid. The Vendor may request changes to the catalog, including options and accessories, by submitting the 
requested changes by e-mail to: 
 

Jaeri Ellis, Buyer 
Division of Purchasing 
E-mail: Jaeri.Ellis@purchasing.alabama.gov 
 

I.16. Technical Documentation 
Prior to contract award, if requested, the Vendor must provide complete technical documentation supporting the 
products offered in the catalog being bid upon request.  Reference and Internet access to technical documentation on the 
Vendor’s or manufacturer’s website may satisfy this requirement, at State’s discretion. 
 
I.17. Additional Information 
Any additional information requested from a Vendor must be furnished within five (5) business days.  Vendors failing to 
respond within the deadline may be disqualified from this bid. 
 
I.18. ITB Amendment and Cancellation 
The State reserves the right to amend this ITB in writing at any time.  The State also reserves the right to cancel or reissue 
the ITB at its sole discretion.  Any changes or modifications to this ITB will be made by a written addendum issued by the 
Department of Finance’s Division of Purchasing.  Vendors must respond to the final written ITB and all exhibits, 
attachments, and addendums. 

mailto:Jaeri.Ellis@purchasing.alabama.gov
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SECTION II 
 

Post Award, Support and Financial Information 
 
II.1. Catalog Submission 
Upon award the Vendor should submit, via electronic medium (CD, DVD, or flash drive), the awarded manufacturer's 
catalog of hardware, accessories, and options within 7 days after award.  The catalog should be forwarded to State 
Purchasing for further disposition. 
 
II.2. Delivery Terms 
Vendor(s) must deliver all purchase order items within 30 calendar days after receipt of order (ARO).   The Vendor must 
deliver to the address shown on the purchase order. All items ordered from this contract must be delivered with all freight 
charges paid by the Vendor.  Inside delivery is required.  The State will not pay handling charges or other fees added to 
Vendor invoices. 
 
II.3. Pricing Information 
The pricing discount must not be predicated upon any temporary, seasonal or other promotional discount offers.  If the 
equipment manufacturer supports employee discounts, employees of eligible entities using this contract will be eligible 
to purchase contract items from the Vendor contract using an employee discount.  The Vendor may offer employees of 
entities eligible to purchase from this contract the same contract discount rate and may limit employee discount quantities 
for an individual employee. 
 
II.4. Purchase Quantity 
The exact quantity of purchases for each product on this solicitation is not known. The State does not guarantee any 
minimum purchases or amounts. Orders will be placed by contract users as needed and will provide complete shipping 
instructions.  Minimum order amounts are not applicable to this bid. 
 
II.5. Prime Contractor Responsibilities 
The Vendor is responsible for delivery and warranty service for all devices, software, options and accessories regardless 
whether or not the Vendor is the original manufacturer.  The Vendor must identify the manufacturer of all items, including 
options and accessories in their bid.  The Vendor must be the sole point of contact regarding contractual matters, including 
performance of services, warranties, and the payment of any and all charges resulting from contract obligations.  The 
Vendor must be totally responsible for all obligations of each order. 
 
II.6. Technical Support and Warranty Terms and Conditions 

 Technical Support:  All bids must contain information concerning warranty period. The Vendor is responsible 
for providing access to staff and support offices with qualified technicians that have adequate, readily 
available parts; and provide unlimited (at no charge) dedicated telephone technical support accessible toll 
free, on a 24 X 7 basis.  Violation of the following terms or conditions in any manner without the express 
written consent of the State may result in notification to the Vendor to correct all such discrepancies within 
five (5) business days of notice.  If the situation is not corrected or the violation occurs again during the term 
of the contract, the State may elect to cancel the contract with thirty (30) days’ notice.  

 
 Warranty Period:  The manufacture's standard parts and labor warranty must be provided for all products 

bid.  The State will not incur any shipping or additional costs associated with return and repair of warranted 
products or services. The warranty period will begin 30 calendar days from ship date or the first day following 
acceptance or installation of all items, whichever comes first.   The Vendor must provide warranty coverage 
for the duration of the warranty period. 

 
 Use Warranty:  The Vendor must provide manufacturer’s warranty and must use a manufacturer authorized 

and certified warranty service provider. Manufacturer warranty/service provider(s) must provide service 
coverage area for the entire state of Alabama and provide service response within 24 hours of service notice.  
The Vendor must, at its expense, establish a process to facilitate the repair/replacement of all defective items 
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to the satisfaction of the State. Hot swap, repair or replace must be done at no cost to the contract user as 
long as the product is under warranty.  The Vendor is solely responsible to the State to facilitate warranty 
fulfillment. 

 
 Warranty Hours:  The Vendor must provide standard warranty service from 8:00am - 5:00pm Central Time 

Monday-Friday.  
 
 Replacement Parts:  All parts and components utilized in the repair of equipment must be new, or in the case 

where the terms of the manufacturer’s warranty includes the use of refurbished or reconditioned parts, these 
parts must be warranted by the manufacturer to cover the business computer’s original or extended 
warranties. 

 
 Peripheral Components:  All products supplied from the contract established from award of this contract 

must be received with all applicable interface cables, power cords, installation and user manuals, software, 
and any other applicable items required for successful operation. The Vendor will be responsible for providing 
any missing, defective or incorrect components, at Vendor expense. 

 
 Software:  Vendor must provide or make available warranty service as provided by the software manufacturer 

under standard terms and conditions of the purchased software license.  Vendor will correct or replace 
defective or incompatible software ordered from the catalog.  No Trial Software is to be offered or allowed 
on the devices in the contract.  The State is not fiscally responsible for any software or features not included 
in the catalog per the bid. 

 
 
 
 
 
 
 

End of Specifications 


